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Ask Customer Panel: Benefits & Best 
Practices with Native Integrations
Adobe Workfront Customer Success – June 20, 2023
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Agenda – Native Integrations

Start Time 10:30am PT /1:30pm ET

5 minutes Welcome & Introductions

10 minutes Getting Started & Considerations

40 minutes Customer Panel on Available Native Integrations

10 minutes Open Discussion – Q&A

End Time 11:30am PT / 2:30pm ET
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Introductions – Today's Speakers

Monique Evans
Senior Manager, Global Content Studio 

Operations, 
Stanley Black & Decker

Community: @MoniqueEvans
LinkedIn

Lyndsy Denk
Marketing Training and Enablement 

Manager, 
IDEXX

Community: @Lyndsy-Denk
LinkedIn

Madalyn Destafney
Workfront Consultant

Community: @Madalyn_Destafney
LinkedIn

Say hi in the chat!

▪ Name and Company

▪ How long you've been a 
Workfront Sys Admin

https://www.linkedin.com/in/moniqueevansmd/
https://www.linkedin.com/in/lyndsyshumandenk/
https://www.linkedin.com/in/madalyn-destafney-75277b11/
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Old & Busted vs. New Hotness
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Before we get started...

❑ What do we need to consider?

❑ Expectations

❑ Value

❑ Education

❑ How the work gets done

❑ Org Readiness
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Integrations available at no additional cost

➢ [VIDEO] Workfront for Creative Cloud

➢ [VIDEO] Outlook Add-on

➢ Microsoft Outlook calendars

➢ SharePoint

➢ Teams

➢ Salesforce

➢ [VIDEO] Slack

➢ Jira

[Event Follow-Up] Ask the Experts - Workfront + Creative Cloud Integrations

[WEBINAR] Finding Efficiencies with Automation

https://experienceleague.adobe.com/docs/workfront/using/administration-and-setup/configure-integrations/workfront-integrations-1.html?lang=en
https://video.tv.adobe.com/v/3418801/
https://experienceleague.adobe.com/docs/workfront-learn/tutorials-workfront/integrations/outlook/integrations-microsoft-outlook.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/basics/home/use-home-area/configure-home-calendar-view.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/administration-and-setup/configure-integrations/configure-sharepoint-integration.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/adobe-workfront-integrations/workfront-for-microsoft-teams/use-workfront-with-ms-teams.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/adobe-workfront-integrations/workfront-for-salesforce/workfront-for-salesforce-overview.html?lang=en
https://experienceleague.adobe.com/docs/workfront-learn/tutorials-workfront/integrations/slack/introduction-to-workfront-for-slack.html?lang=en
https://experienceleague.adobe.com/docs/workfront-learn/tutorials-workfront/integrations/jira/jira.html?lang=en
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/event-follow-up-ask-the-experts-workfront-creative-cloud/td-p/598172
https://event.on24.com/eventRegistration/EventLobbyServlet?target=lobby30.jsp&eventid=4123495&sessionid=1&partnerref=exl&format=fhvideo1&key=532214B44B0070BA34F91C7B396A2F2B&eventuserid=602742238
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Open Q&A / Discussion
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[FREE] Upcoming Events for System Administrators

❑ June 21:🏆Adobe Experience Maker Awards Gala 🏆

❑ June 21: WEBINAR Establishing a Center of Excellence

❑ June 28: Ask Establishing a Center of Excellence Webinar Follow Up

❑ June 29: WEBINAR What's New in Adobe Workfront 23.3?

❑ July 13: Connect: Community Chat

❑ July 14: Connect: Admin Chat – Marketing & Creative

❑ July 17: Connect: Workfront Strategic Admin Chat

❑ July 20 Learn: Adobe Workfront 23.3 Release Round Up

https://www.linkedin.com/events/7055227646049222656/
https://webinars.on24.com/adobe_workfront/AdminEssentialsCoE?partnerref=exl
https://teams.microsoft.com/registration/Wht7-jR7h0OUrtLBeN7O4Q,mjTFCSLTbkuVKavNdopApA,dndSyq-qPkqd5A929WkXkw,t2YLg66G70WfmpnGWvnwPA,8Vn5DyJFjU6zpT9DW3m_vg,t4QVQLoEzkq6Jf5IvbSRcg?mode=read&tenantId=fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://webinars.on24.com/adobe_workfront/whatsnewin233?partnerref=EXL
https://teams.microsoft.com/registration/Wht7-jR7h0OUrtLBeN7O4Q,PiX3iDTmREqs2eOICcUIoA,5KJVGb6S_Uiiki7ErNALgw,uwMNG0gwA02-Wu9Xq90mrw,WUjKeYMc_UuHvDNaLK1fNQ,PtEPc-2kMU-u_LlbNihIRA?mode=read&tenantId=fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://teams.microsoft.com/registration/Wht7-jR7h0OUrtLBeN7O4Q,1qnTSsu1BE6bJ4ijFsYafg,COdPeWL3z0qsME9nhjnRwg,CS_MN4r98USslVTC3ATYoA,lKDyHX3V3UWwlQ1dFClPMQ,hF2nOhBrr0eTxjhrHwv7uA?mode=read&tenantId=fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://teams.microsoft.com/registration/Wht7-jR7h0OUrtLBeN7O4Q,mjTFCSLTbkuVKavNdopApA,dndSyq-qPkqd5A929WkXkw,g0L2zCMso0eppcyYAYv-dw,vEr6qOodRkm0MzwQbtzVWA,zvMPd3i-_UWWZm_JjZp3KQ?mode=read&tenantId=fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://teams.microsoft.com/registration/Wht7-jR7h0OUrtLBeN7O4Q,mjTFCSLTbkuVKavNdopApA,dndSyq-qPkqd5A929WkXkw,Je34nFV8mUmZdJPLSSyi5w,udIB9iEIOE-oBiAHzx2lFQ,t2YddgmhWkq780UhYr3y0Q?mode=read&tenantId=fa7b1b5a-7b34-4387-94ae-d2c178decee1
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x

Teamwork makes the dream work! Tag in your collaborative coworkers to help review and test 

upcoming features. Using Workfront to make your life easier, while also building a champion 

network? Win-win!

Use Workfront to manage your administrative work

Use Workfront data to communicate your message

Share the documentation & videos to streamline training
Communication is always the key to success!  Share the documentation and videos with your users.  Some of the 

best ideas for how to implement and expend Workfront features come from your own users.

If you tell them what they want to know, they'll love you!  Be aware of "thought nuggets" - a 
snippet/soundbite that will stick with an executive. Be confident, but just be mindful of what you 
say. Listen for key words and "pain points" during meetings for report ideas

No data can be just as powerful as data (example: why does this team have zero tasks?)

Workfront Key Takeaways

Experience League Guide: Discover the Possibilities of Experience League

https://experienceleaguecommunities.adobe.com/t5/workfront-questions/answers-to-your-experience-league-questions/m-p/558094
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▪ Workfront Tutorials (formerly training)– review the curated 
learning experiences to empower your users to do their 
best work

▪ Workfront Community – ask questions and get answers, 
ideas and best practice recommendations from other like-
minded System Admins

▪ Register for hot-topic webinars, interactive workshops and 
open Ask the Expert office hours on the Events page

▪ Stay in the know! If you aren't receiving the monthly 
Workfront customer newsletter, sign up here

▪ Post product improvement suggestions to the Ideas tab. 
Like and Comment on other ideas to show your support

▪ Take advantage of all that Workfront 
Professional Services offers

▪ Mark your calendars for quarterly releases and 
review product release notes to see what changes 
are coming

▪ Preparing for a release. Monique Evans from 
Stanley Black and Decker shares her tips and tricks

▪ Leverage the Customer Support team for technical 
questions and troubleshooting

▪ Access hands-on training through Adobe Digital 
Learning Services (ADLS) - requires a paid 
subscription

▪ Answers to your top 5 Experience League questions. 
Download the guide

▪ New! Expert Insights – Resource Management. An 
on-demand interview with Corinna Jevons

System Administrator Resources

https://experienceleague.adobe.com/docs/workfront-learn/tutorials-workfront/home.html?lang=en
https://experienceleaguecommunities.adobe.com/t5/workfront/ct-p/workfront
https://experienceleague.adobe.com/events/
https://demand.workfront.com/Customer_Newsletter_Signup.html
https://experienceleaguecommunities.adobe.com/t5/workfront-ideas/idb-p/workfront-ideas
https://www.workfront.com/services-and-support
https://www.workfront.com/services-and-support
https://experienceleague.adobe.com/docs/workfront/using/product-announcements/product-releases/product-releases.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/product-announcements/product-releases/release-readiness.html?lang=en&mkt_tok=NjA2LVpSTy04MjUAAAGJsg0dlISwkHFbEr6SI-9y-tSHi-0vfowi9BU7qjMB_IXxZep2QaCWVldkHVujJ26MroKijrx4SMqXROMxV_uukIeg4y2S7cXm96otKCPDm3kz
https://experienceleague.adobe.com/docs/workfront/using/basics/tips-tricks-for-basics/contact-customer-support.html
https://learning.adobe.com/
https://learning.adobe.com/
https://experienceleaguecommunities.adobe.com/t5/workfront-questions/answers-to-your-experience-league-questions/td-p/558094
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/video-may-2023-workfront-expert-insights-resource-management/td-p/596827
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