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People Core Service: Who, What, When, Where, Why and How?
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Adobe Cloud Platform & Experience Cloud

© MarketingCloud £X Analytics Cloud « Advertising Cloud
Campaign Experience Manager Target Primetime Analytics  Audience Manager AMO DSP  AMO Search AMO DCO

g‘@": Core Services &7\ @ r:l @

People Places Assets Mobile Activation
Launch
Adobe 1/0
Adobe Sensei
Experience Data Models
Content Data

Cloud infrastructure
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People Core Service

Know your Audience
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People Core Services
Adobe Experience Cloud

Mobi’
| teravcions

Account
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Who is Ancestry?

Helping people discover
their story is at the heart
of ours.

We're a science and
technology company with a
very human mission
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Who is Ancestry?

Leader in Family History and DNA
2.7 Million Subscribers

7 Million DNA customers

16 Million app downloads

20 Billion family history records
75 Million searches a day
80 Countries of origin
100 Millions family trees

Billions of connections
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Ancestry: Business Objectives

Family History Consumer DNA
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Ancestry: Optimization Team

“sTEALIUM [F)dPPSeE

Director
Onsite Optimization

Clicktale

Optimization Optimization

B . M .
ehavioral Tracking Strategy Execution

© 2018 Adobe Syste/va& All'Rights Reserved. Adobe Confi(}lentiali a d O b e g C . - : m m i .I 2018_ ﬂ/



verview: Customer Attri utesﬂhare udiences &Enalytlcs or

Target
Customer Service
Interactions
CRM
info

Website Mobile Point of Sale
Data Interactions System

ANALYTICS TARGET
AVETES Target Data
Props C)’COP@ Customer Attributes
Events Shared Audiences

Customer Attributes
Audiences/Segments

Analytics Reporting
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Implementation: ID Service, Shared Audiences and Analytics for

Target
ID Se rV|Ce ﬁt ID Service:
MCGVID/mid = 23457565-983987345
MCSDID/sdid = 9988776655443
Target:
Ta rgEt mboxPCID = 123456789
MCGVID = 23457565-983987345
MCSDID =9988776655443
Analytics:
@ aid = 567890123-567890123
A | ti mid = 23457565-983987345
Nalytics sdid = 9988776655443
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Ancestry: Implementation

5| Ancestry® | Genealogy, Family X

visitorAPL.js

< c @ @ @ https:/jwww.ancestry.com v e @ ]| Q search I O e =

D ancestry FREETRIAL  SIGNIN>

at.js

Discover what makes you uniquely you.

Uncover your ethnic mix, distant relatives, and even new ancestors with AncestryDNA.

Explore AncestryDNA

ot

Or build your family tree, and watch your story emerge. Get started

regional mboxes

Trace your family story with a family tree—we make it easy.

John Y |opeidace 4, Ade
Hayd - >
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Just start with Look for View the hint, and Watch your family
what you know. the leaf. save it to your tree. story emerge.

Add a few family members
to your tree, and we'll
search for them in our
record collections.

The leafis a hint—it
means we've found
something intriguing that
may match your ancestor.

The hint could reveal a
new name to search or
even a new ancestor to
add to your tree.

The more you add, the
more hints you get. And
gradually your family
story becomes clearer.

After all, your family story is the story that leads to you.

Get started

© 2018 Adobe Systenisy coro iip All'Rights Res erved. Adobe Confidential.

TEALIUM

adobe.com/

o[s.ummi2018-

A



[ HE B o AN Emm 484849
Ancestry: Audience Challenges

Decentralized Audience Creation

Analysts

winback
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Ancestry: Audience Challenges

Adobe Target Audiences or Custom Profile Scripts

Stakeholder

Script

var frequency = userget('denyFrequency') || 0;

L. . var mboxMame = mbox.name;

O ptl mization Effort if (mboxNameindexCfDeny') '= -1 && mboxName !="newDeny") {
return frequency + 1;

}
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Ancestry: Reporting Challenges

Separate Data Sources (Pre A4T)

winback \ . l
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Ancestry: Reporting Challenges

Separate Data Sources (Post A4T)
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Ancestry: Audience / Reporting - Solution

Stakeholders Optimization
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Stakeholders Optimization

11 @

Analysts

© 2018 Adobe Systenisiincorporated. All Rights Reserved. Adobe Confidential.

Execution A/B &&p.
o ®
&&p +@ AnzI/sts
P
Analysts
.
A/B =2 &
Jb‘ - &&
Analysts

MCID+A4T

adobe.com/

,.o/,_summi2018—

A



. NVU'ms = HE B e /AN
Ancestry: Use-Case

Ancestry Winbacks
Definition: Visitors who were previous subscribers greater than 20 days.

Tags Audience Info
® X tao \

MName Winback

Definitions Source Marketing Cloud
Show | Hit v
Type Experience Cloud
Win-back status (p24) equals v win back

Rules

" Make this a Experience Cloud audience (for Ancestry Global) @
Experience Cloud: Winback

Select the window for audience creation: | Last 90 days v

© 2018 Adobe Systede. All Rights Reserved. Adobe Confidentiavlv. 4 a d O b e g C 0 , -( OZS“ m m i 20 18_ L?b‘e
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Ancestry: Shared Audiences Solution

Benefits of Using Shared Audiences

1. Central location for creation

2. One data source for both targeting and reporting

3. Broader teams can build robust audiences, without developer skill set

4. Ancestry can enforce an consistentaudience definitions in one location

Future Benefits and Next Steps
1. Customer Attributes
2. Additional Adobe tools

om/go/summit2018-
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Provisioning for A4T & Shared Audiences http://www.adobe.com/go/audiences

Pre-requisites:
* Regional Data Collection (RDC)

e ID Service
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Permissions

Analytics for
Target (A4T)

Shared
Audiences

Customer
Attributes
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Data Flow: Shared Audiences

Analytics Experience Cloud
Historical Segment A Audience A
Audience Segment B Audience B
Real-time Audience C
Audience Audience D
@2018Adobe$yste‘. A|lRight?W’Adobe<:Corlf'7ntial. : ; [re—— 7247 » i

Target

Historical Audiences
* Segment and corresponding

ID’s are passed from Analytics
to the Experience Cloud, and

made available in Target
* Processing Time: 24-48 hours

\_

-

\ « Dimensions Available:

arget Activity . eVars
. * Props
Audience: . Events
. e Customer Attributes
Audience C

J

Real-time Audiences
* Entry to audience is determine
directly on webpage and added
to segment if criteria is met
* Processing Time: Next click
* Dimensions Available:
* eVars
* Events
* Other real-time
audiences

adobe.com/go/summit2018- [
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Implementation: Customer Attributes

. ﬁ ID Service:
ID Service MCGVID/mid = 23457565-983987345

Declare Customer ID:
visitor.setCustomerIDs({

Ta rget "userid":{

1] idll :II 1002ll’
"authState":Visitor.AuthState. AUTHENTICATED
}

(http or ftp)

1;

O@,@ Target:
mboxPCID = 123456789

MCGVID = 23457565-983987345

Analytics:
aid = 567890123-567890123

Analytics mid = 23457565-983987345

25
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Data Flow: Customer Attributes

)
Data
file —lp Data Pipeline
upload
g
PR
. Customer Attribute
Analytlcs Target Subscriptions
* .CSV,.CSV.zip * Total space allowed * Field lengths max 255 * Number of Attributes:
* File size max: 4GB per FTP account: 40GB * Number of Attributes: » Standard: 5
* Standard: 3 * Premium: 200
* Premium: 200 * Upto 24 hours to
per report suite ingest data
* Upto 12 hours to
ingest data
018 Adobe Syste d“m-wobe onfi ial. \/




FAQ / Common issues

= Implementation

ID Service
Load order on web page
Library Versions

Other technologies on page

- Enablement

Interpretation of data

Data flow

= Availability of data

v2018AdobeSyste d. AHRght Reserved. Ado b Confidential . I

Reporting/
A4T

Shared
Audiences

Customer
Attributes
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Resources

ADOBE STATUS ~

@ Status.Adobe.com

£ Search product, service

= Ask a question
D;;l Forums.Adobe.com

Submit an idea o

Maintenance

Adobe Analytics [ ] [ ] on 032112018
— " Maintenance
I X Adobe Audience Manager [ ] on 03/22/2018
= He P Adobe.com |
L L] . Maintenance
— Adobe Campaign [ ] [ ] on 03/22/2018
. L Adobe Connect [ ] [ ]
. 3 ‘ g . Maintenance
\ Adobe Experience Manager [ ] [ ] on 03/22/3018
Tweets Following Followers Follow
31.2K 1,955 9,814 e . P Maintenance
e Adobe Media Optimizer [ ] [ ] on 03/22/2018
Experience Care @
@AdobeExpCare .
, . . . . Adobe Primetime ° ° Maintenance
We're the official Experience Cloud community team - follow us for tips, help, product on 03/22/2018
- information and conversation. Feedback: adobe.ly/1NcsOfw
N 1 8 O O 4 9 ; O 3 5 5 San Jose, CA + adobe.com/go/ExpCloudCom... Adobe Social ~ °
[} L] [ ]
Adobe Target ® ® Maintenance

on 03/22/2018

Maintenance
L J L J

Cross-Cloud Capabilities on 03/22/3018

D<) CustomerCare@adobe.com
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Q& A

Chris Jensen Russ Painter Jordan Davis
cjensen@adobe.com rpainter@ancestry.com yorudan@adobe.com
LinkedIn: linkedin.com/in/cjpublic Twitter: @painterruss Twitter: @yorudan
LinkedIn: linkedin.com/in/russ-painter LinkedIn: linkedin.com/in/yorudan
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Take the Survey to win!

(Survey section of the mobile app)

Starbucks

Bash Amazon Echo Show
Experience & Cloud Cam Bundle

— adobe.cmwsunjmiizq\lﬂ- Jg, .
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