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Analytics for Target

il J e

Launch Now.
L earn Later.

A~ W NI

allowing
analysis of Target activity data in
Analytics

by using a
common data set

without pre-defining metrics
and segments

compared to
previous integrations
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WestJet - Decoding A4T
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Kids' offer

Gift card
Carte-cadeau

Jamaica

One child stays free per paying adult at Hyatt

ose Hall in Jamaica

Purchase plastic gift cards

Plastic gift cards are physical cards that can be mailed to
yourself or someone else. F »

-

Flights

Plus, our Premium
Economy fare

From
Calgary, AB

To!

Las Vegas, NV

Q
Q

Las Vegas, NV

Adults Children

Paris fmm 2verst 21011 years
1/- 1+ 0 -+
Departing: Apr 29, 2018 - 5 nights
See how we are making Premium Economy Total* Depart:
157 i

L2 8 ¢ g%

$776s

Base: $599 Taxes and fees: $177

better for all
with the WestJet Plus fare.

[[1 coupon code

I

Book a flight

[] member Exclusive fares [ ] Gompanion voucher

Toronto, ON

WestJet App

%

Multi-city

Los Angeles, CA
April 10,2018

v
A
b :
o -+ Enjoy more with Plus Airport loL
From .
MNeed a quiet esc

Return (optional):

Date X

Get more on your next trip by booking our Premium
lounges

Economy fare.
Learn more

Lealrn more
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Click through rate
(CTR) lift

T 27.5%

Shopping conversion
lift

T 44.5%

Revenue lift

1 48.4%

<
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Book My trips. Vacations Traval info Wastbel Rewards Aboun s \Loow Tares Q Search Book My trips Vacations Travel info WestJet Rewards

2012 - Christmas flash mob

WEesTJET CHRISTMAS MIRACLE : WestJET CHRISTMAS MIRACLE :

12 fLIGHTS OF CHRISTMAS 12 FLIGHT1S OF CHRISIMAS

MIRACLES OF CHRISTMAS PAST

2016 - Fort McMurray Strong

£, Al Rights Reserved. Adobe dorfidential.




Experience A - Mobile

{8 P

o iII YouTube

WESIJET CHRISTMAS
MIRACLE :

12 [LIGHTS
OF
CHRISTMAS

For 12 days, we surprised thousands of

guests across our network to spread a

2012 - Christmas flash mob

In 2012, we decided to surprise 166
guests waiting to board a Calgary-
Toronto red-eye flight with a little
#WestJetChristmas cheer.

> @

WESTJET CHRISTMAS
MIRACLE:

12 [LIGHTS
OF
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Technical Prerequisites

Libraries required for A4T:

- Experience Cloud ID Service: v1.8.0+

- Adobe Target: atjs vO9.1+ or mbox js vol+
= Adobe Analytics: v1.70+

Libraries required for Redirect Offers using A4T:

- Experience Cloud ID Service: v2.3.0+
- Adobe Target: atjs v09.6+
= Adobe Analytics: v2.10+

adobe.com/go/summit2018-s901 I



Implementation journey

Enable

. Analyt
Implement Update Update Validate  |/MOVH> 939

n o | reporting
EQUESTIO DEL Setup User wilfiar 15 Analytics Target AAT Setup

- - : ; for
provisioned : o Libaes source
for AAT Permissions service Libraries Target
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Request provisioning for A4T
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https://adobe.allegiancetech.com/cgi-bin/qwebcorporate.dll?idx=X8SVES

Setup user permissions
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Implement the Experience
Cloud ID service
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Update Analytics Libraries
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Update Target Libraries
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Validate A4T Setup
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Enable Analytics as a
reporting source for Target
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Validating the A4T Implementation

The order of JavaScript libraries on a domain must be:
1. Experience Cloud ID Service
2. Adobe Target
3. Adobe Analytics

 Target and Analytics hits are stitched together using the Supplemental Data ID/SDID and the Experience
Cloud ID/MCGVID as seen below.

Target Call Analytics Call
| mboxMCGVID: 336276701153828676433012050239454719832 ] ¥ Query String Parameters  view source  view URL encoded
mboxAAMB: RKhpRzZkrg2tl06pguXin50olkAcUniQYPHaMWEd] 3xzPHOmd]ay Th& 11
mboxMCAVID: :f_ :
mboxMCGLH: & t: 4/9/2018 19:18:1 4 @
mboxMC5DID: &DA320015AED3958-30A775267482281C sdid: 6DA320018AED39SE-3BAT75267482281C
mid: 396276781153086764930120502359454719832
aamlh: &
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- Westlet Christmas Mira:

L W

url where the activity is )
running

&« C Y @& Secure || htips//www.westjet.com/en-ca/about-us/story/christmas-miracle?i_cid=wj:wj-cm-testvid-layout:target:christmas-miracle

© 2018 Adobe System
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d Debugger

Solutions Filter: All

Solution

Request URL - Hostname
Request URL - Pathname
Request URL - Search
Request URL - Hash
Request - Body

Request - Parameters
Request - Method
PagefFrame URL
Timestamp

Version

Marketing Cloud Visitor ID
Audience Manager Blob
Audience Manager Location Hint
Supplemental Data ID
Visitor NMamespace

Mbox Name

Page Mame

Page URL

Server

Prop 1

Prop 2

Prop 3

Prop 4

Prop 6

Prop 53

Prop 54

Prop 56

Prop 57

¥

a Analytics

W

' Target

@ vizitorService
dpm.demdex_net
id

?d_wisid_ver=2.5 0&d_fieldgroup=MC&d_ribd ...

{=d_visid_wver": "2.5.0", "d_fieldgroup™ "MC", "...
GET

hitps-ifwww westjet. comfen-cafabout-usstory/_ ..
1521918337918

250

26

_—

2 Audience Manager

% Media Optimizer

* target 2
wesijet . omirdc.net
im2iwestjietimboxfson
“?mbox=targei-global-mbox&mboxSession=91___

1 "mbox": "targef-global-mbox", "mboxSession...
GET

hitps 2w westjiet comien-cafabout-us/story/ ...
1521903938066

123

0761552877 700499457 19360744783 74737708

RKhpRz8krg2tL 06pguXWpSolkAcUniQYPHa. ..

T

TCH40D6797D1386F-5841A928ETETDC2D

target-global-mbax

hitps 2w westjiet comien-cafabout-us/story/ ...

@ Visitor Service

analytics
digisiatzs westjet.com
/biss/westjietaccelprod/1/J5-2 7 87982934 .

FAQBE=1&ndh=1&pf=184=24%2F2%2F2018% __.

{ "ACE": "17, "ndh™ "1", "pf "1", " 2424201

GET

hitpsffwww westiet com/en-cafabout-usistoryf ...

241212018 15:5:38 6 240
JS 270

076155287 7700499457 193607 4478374737758
RKhpRz&krg2il 06pguX\WpSolkAcUniQYPHa. __
T

TC640D6797D1986F-584 1AS28ETETDC2D

westjet

Westlelcom:en:about-us: story:christmas-mira....
hitpsffwww westiet com/en-cafabout-usistoryf ...

wwrw westjet.com

About-us

Story
fen-calabout-us/story/ichristmas-miracle
English

New

Saturday|1:00PM

1

Same day

[Mo Previous Page Available]

Sequence of calls

Target SDID

Analytics SDID

adobe.com/golsummit2018-s901
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Trouble shooting with the Experience Cloud Debugger

ts DEMOtime!

This Photo by Unknown Author is licensed under CC BY-NC-ND
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® Live Wiew Activity

< | = | ATS - Christmas Miracle Layout - Adobe Summit

Mae 09 2078 - present

Overview Reports Collisions, Change Loy
Rep PR Dt Range i 2
Page Views - AllQualitied Visltors = Mar092010-Apr 062018 ~ 8. Serting il

Exporience:

Experience B ®

Experience A [Lentrol] .

.
rd \‘\ _____
< % | ATS - Christmas Miracle Layout - Adobe Summit . Liwe View Activity
Cverview Reports Collisions Change Log Mar 09 201 - present
Report metric L Date Range = - ki -~
Pagn Views - All Qualified Visitars - Mar 09 278 Apr 06 2018 ~ bl E
Exp Page Views Lift Confidance
*  Experience B T £V 15.08%
st 2653% 133 4200 Contral
Actiity 10000% 49 82 s =

WVIESTJET W
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Analytics Reporting

ATS - Christmas Miracle Layout - Adobe Summit ¢ @) Download %5 Send A% Bookmark  (7) Dashboard  wes More & WestletGlobal v [ 09 Mar1a - 06 Apr1a
Selected Activity: ATS - Christmas Miradle Layout - Adobe Summit Normalizing Metric: | Visttors ¥ |

Report Type: Trended | Ranked | Lift and Confidence
Selected Metrics: Page Views, Unique Visitors, Page Views / Unique Visitors, Lift, Confidence
Broken Down by: Mone

‘Control Experlence: Experience A
Rate Shown as: Number | Percent
‘Compare to Report Sulte: None

Data Filker: None ‘Compare to Segment: None
Percent Shown as: Number | Graph
Include Current Data: Yes | No (3)
Configure Graph «
Bl Paga Views
Expanence B

Expananca A [Control]

0% 10% 20% 30% 40% 50% 0% T0% B0%
ATE - Christmas Miracis Layout - Adoba Summit | All Visits (Mo Segment) | Fri. 9 hiar, 2018 - Fri 6 Apr. 2018 | Graph gensemtad by Adobn Analytics st 551 Al MDT, 35 Mar 2018

-
Enter term to fitter data Go | Advanced I} Metrics |
Pa Unt Page Views
ATS - Christmas Miracle Layout - Adobe Summit e & que - o Unique uft 3 Confidence <3
Views Visitors
Visiors
1. Experlence B 145 7TI5% 39 To5% 3TLTO% 15.08% 20.30%,
2. Experlence A [Control] 42 225% 13 265% 323.08% 0.00% 0.00%
TOTAL 187 49 381.63% nia nia

WWIEST =T W
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e ‘Westlet Christmas Miracle A/B Test

H Unigue Visitors
|

|
Activity (Analytics for Target) 126
Page:1/1 Rows: 50
1. ATS - Christmas Miracle Layout - Adobe Summit 26 100.0%
Experience (Analytics for Target) - 138
Page:1/1 Rows: 10 f
1. Experience B 22 B4.6%
Time Spent per Visit - Bucketed 1+ 22
Page:1/2> Rows: 5 fe
1. less than 1 minute 5 227%
2. 1to 5 minutes 2 9%
3. 51010 minutes 1 45%
4. 10 to 30 minutes 5 227%
5. 30to 60 minutes 1 45%
2. Experience A 7 269%
Time Spent per Visit - Bucketed 4 7
Page:1/1 Rows: 5 1-4 of 4
1. less than 1 minute 2 286%
2. 1105 minutes 1 143%
3. 51010 minutes 1 143%
4. 10 to 30 minutes 1 143%

© 2018 Adobe Systems; . All Rights Reserved. Adobe Confidential. F d b s
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Workspace Visualizations v X

This month

| Dirop Here (i v ott ramiponent) | - ;
' Lrop a Segment €re (or amy otier companernt,) H Nlar 12008 - Mars 31 2018

& Average Time Spent on Site (Seconds) & Unique Visitors
Experience B Experience A Experience B Experience A
W 798 | Pii] T —
Average Time Spent on Site (seconds) 10
3

4 13 25
Aar
& Experience A | Device Type & Experience B | Device Type
Unique Visitors Unigque Visitors
| M

o _ o _
o - B _

© 2018 Adobe Systems _[_wd. All Rights Reserved. Adobe Confidenfia.l. . - a d O b e.co m / / u m m it201 8 _ S 9 01 !d?b‘e



Experience A - Mobile

Experience A - Desktop

mﬂ# . [T AT

Bueh My i Wacaibora Traved Infe Warallet Buvem Abszisk un Lavey fares and more

+ HlHle] ]+

WVIEST JET 57
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Book My trips. Vacations Traval info Wastbel Rewards Aboun s \Loow Tares Q Search Book My trips Vacations Travel info WestJet Rewards

2012 - Christmas flash mob

WEesTJET CHRISTMAS MIRACLE : WestJET CHRISTMAS MIRACLE :

12 fLIGHTS OF CHRISTMAS 12 FLIGHT1S OF CHRISIMAS

MIRACLES OF CHRISTMAS PAST

2016 - Fort McMurray Strong
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. Uy = . |
And the winner is. ..

& arinch vs Happy Elf Rate | Experience A B Grinch vs Happy Elf Rate | Experience B ® Lift %

31.0% 269% 0.05%

Grinch vs. Happy EIf | Exp. A - Mar 2018 Grinch vs. Happy Eif | Exp. B : Mar 2018 rinch vs. Happy EIf | Lift % : Mar 2018

© 2018 Adobe SystemS{corporated. All Rights Reserved. Adobe Confidential.
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A4T Lessons Learned
Ensure your A4T setup is the lat.nd greatest

A combination of tools works best .

Workspace for deeper analysis

Target or Analytics for overview, lift, and co‘ce len
Solve problems (Never give up/be creative)

© 2018 Adobe Systems
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A4T Data Collection and Reporting Process - Standard

(X} ‘ f Secue | s wnmestiecom e abut-u/ oy e =, ﬁ‘ )

Cache

Processing Rules
Vista Rules, etc..

Touse Vet et comyou agee o theebsetems f use the prvaey plic, and e e of cookes

WEsrjEr# i M
If AASDID =T SDID:
Add Activity and

Experience data to (Anzlytlcs
Analytics hit Backend)

= leny

Mod Stats

SAINT Classification File

Analytics
Interface

© 2018 Adobe SystemS{corporated. All Rights Reserved. Adobe Confidential.
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A4T Data Collection and Reporting Process — Unstitched/Partial Hits

(8 () | Secue | P wmestietcomen<2kout-tg tonyristmas-misc ci=niw., | @)
p d U/ J

Cache

Processing Rules
Vista Rules, etc..

Touse Vet etcomyou agree o heebse tems f use the prvaey plics, and e e of cookes

WESI_'IEI'# s M
If AASDID =T SDID

(or no AA hit)
Send Activity and (Analytics

Experience data to Backend) 2
Analytics as special "'C'

A4T only hit 2

(unstitched hits) ®

=

a

Examples: 0
* Single page visits where Target fires (top) U
Mod Stats but Analytics does not (bottom) E
<C

n

* Single Page Apps where Target changes
content, but no Analytics hit is fired

Analytics
Interface

© 2018 Adobe SystemS{corporated. All Rights Reserved. Adobe Confidential.
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What contributes to Partial Data?

» Misaligned Report Suite IDs
» Slow Pages
» Page Errors

» Redirect Offer(s) in Target Activity

» Old Versions of the Libraries

© 2018 Adobe SystemS{corporated. All Rights Reserved. Adobe Confidential.
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Discrepancies when comparing A4T data with Analytics data

» Cookies and Javascript need to be enabled » Differences between visitor and visit metrics
» Differences in first and third party cookies » Use of global mbox vs regional mboxes
» Location of tags on pages » Activity Priorities

» Leakage when visitors exit the page before it~ » Targeting Conditions

fully loads ~ Differences between how Analytics and

» Differences in Time zone and Devices Target count Conversions

considerations

NOTE: As long as the differences and trends remain consistent, the data remains valuable and useful.

© 2018 Adobe Systems_.Jncorporatd. All Rights Reserved. Adobe Confide.n\.tial: : : | a d O b e.com / o1 . /5_u m m it201 8 _59 O.I !:b‘e
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Delays to keep in mind

Classification can take as many as 24 hours to process from the first save of the activity.

The data collected in that first 24 hours is still accurate and is assigned to the right
experience.

adobe.com/golsummit2018-s901



.. U = . | L0 VAN e
Permissions issues

Reporting Settings
Reparting Source &
Adobe Analylics w

Campany Repart Suite

bl _ﬂ.‘l’l‘rﬂ!amnﬁ‘largﬂ-emﬁled repart suites available. Leam mote.

it Ensure that the user has the right

permissions in Analytics

& C ¥ & Secure | https:// marketing.adobe.com/con

» Access to the report suite

B AdobeTools | Help [ LinksliraBat) | Clientlookup [l AAUI A Marke

#) Adobe Target Activities Audiences Offers Setup b .
» \WebD service access
< s | JAN sTest Live ~ | EditActivity
Overview Reports  Collisions  Change Log Jan
Report metric Audience Date Range
Revenue v All Qualified Visitors v Jan 24 2018-Mar 20 2018 v

© 2018 Adobe Systemchorora. All Rights Reserved. Adobe Confide.ntial..:.. - a d O b e.co " / o] . m m it201 8 _59 O_I !‘tb‘e |
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A4T : The Road ahead. ..

Features:
a Support multiple Analytics report suites and multiple login companies per activity
Q Lift and Confidence in Analysis Workspace

a Support for premium activities like Auto-allocate, Auto-target & Automated

personalization

Bug fixes:

Q Address potential race condition on redirects with at s

This Photo by Unknown Author is licensed under CC BY-NC-ND

© 2018 Adobe Systemv. All'Rights Reserved. Adobe Confidential.


http://www.themarkeworld.com/death-valley/on-the-road/
https://creativecommons.org/licenses/by-nc-nd/3.0/

Summary

v" Overview on what is Analytics for Target (A4T) and how it can be
implemented

v" Sneak peek at how WestJet are using A4T to drive their
optimization efforts

v' Take away some tips on debugging and commonly encountered

© 2018 Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential. a d O b e CO m /go / S u m m I t201 8 S 9 01 "‘
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Resources

&) Status.Adobecom

£ Search product, service

E Ask ti
D;:l Forums.Adobe.com e

® Submit an idea

Maintenance

Adobe Analytics [ ] [ ] on 03212018
— " Maintenance
l >< Adobe Audience Manager [ ] on 03/2212018
= He P Adobe.com —  E—r—
obe Lampaign on 03/22/2018
- L ; : Adobe Connect [ ] [ ]
N ’ /S . Maintenance
- : Adobe Experience Manager [ ] [ ] on 03/2212018
Tweets Following Followers b
31.2K 1,955 9.814 Mo SRR 5 . - Maintenance
. : ’ Adobe Media Optimizer L] L] on 03/22/2018
Experience Care @
Santupt Adobe Primetime ° ° Malntenance
We're the official Experience Cloud community team - follow us for tips, help, product on 03/22/2018
information and conversation. Feedback: adobe.ly/1NesOfw
LY \ 1 8 O O 49 ; O 3 5 5 San Jose, CA - adobe.com/go/ExpCloudCom. .. Adobe Social [ ] [ ]
L] L] .

Maintenance

Adobe Target L4 g on 03/22/2018

Maintenance

Cross-Cloud Capabilities [ ] [ ] on 03/2212018

D<) CustomerCare@adobecom

© 2018 Adobe System$ . All Rights Reserved. Adobe Confidential. 4 d b s
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Q& A

Matt Ravlich Shruthi Naomi Jordan G Davis

Matt.Ravlich@westjet.com naomi@adobe.com yorudan@adobe.com

adobe.com/go/summit2018-s901
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Take the Survey to win!

(Survey section of the mobile app)

Bash Amazon Echo Show
Experience & Cloud Cam Bundle
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Documentation Links

- Link to download the Experience Cloud Debugger
= Analytics for Target Documentation

= Qverview

- Implementation Steps

- Partial Data and what it means
- A4TFAQ

© 2018 Adobe SystemW. All Rights Reserved. Adobe Confide.nt-ial.p-. 4 . | a d O b e.co el / a . m'l m m i018 _59 O.I !:b‘e ’


https://chrome.google.com/webstore/detail/adobe-experience-cloud-de/ocdmogmohccmeicdhlhhgepeaijenapj
https://marketing.adobe.com/resources/help/en_US/target/a4t/a4t.html
https://marketing.adobe.com/resources/help/en_US/target/a4t/c_a4timplementation.html
https://marketing.adobe.com/resources/help/en_US/target/a4t/minimizing-inflated-visit-and-visitor-counts-a4t.html
https://marketing.adobe.com/resources/help/en_US/target/a4t/r_a4t-faq.html
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