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hi



we have run into a problem when printing Gantt charts with PDF Gen. They can be extremely slow and on following up with Support they have confirmed that this is an issue with Distiller and there is no fix soon. So to get around the issue we tried disabling Gannt charts in MS Project by un-checking Bars and shapes in Gantt views in 3-D' (Tools > Options, View tab) in MS Project



Now we're finding LC does not always pick up the setting. What we have noticed is that sometimes when printing to PDF with the same file, on the same server via PDF Gen, Gantt charts will appear, and sometimes not. Occasionally, the MS Project file when printing Gantt charts will stall in the Adobe Printer Queue, LC will then start to get Stuck Threads in Weblogic, and basically become unstable.



Upon further investigation we saw that LC will use the WINPROJ.exe if it is running to do the conversion, or start a new WINPROJ.exe process if none is running. Sometimes while starting the process we get the Gantt chart setting picked up, and sometimes not, and there is no particular pattern.



We did a lot of digging with PROCMON to see if we could find if LC was picking up a Windows Registry entry for MS Project perhaps with a different user which did not have the Gannt chart turned off, but could not find one. Our conclusion was that sometimes LC has submitted the job before WINPROJ.exe is fully loaded and somehow the No Gantt charts option gets lost, though this is speculation based on observation of behaviour.



Anyone know what is going on?
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Hi,



We will get this issue reproduced in-house and see if we can provide a patch to address this problem. Prima facie this does not appear to be a bug in the product; rather it appears that MS Project might be "forgetting" this setting in some cases, or a similar setting (inside the file that is being converted) might override the application-wide setting.



We will try to see if we can forcibly set this flag (through MS Project COM APIs) each time a MS Project file gets converted. If this works, we might be able to provide a patch.



Meanwhile, can you let me know exactly what version of MS Office (with the service pack details, if any) that you are using?



Regards,

Amit Batra



Engineering Manager,

Adobe LiveCycle Enterprise Suite
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hi Amit



Server is Windows 2003, Service Pack 2 64 Bit edition

we are using Office 2007, 64 bit edition



We also have turned on updates so the latest version of any patches should be installed



thanks



Martin
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Thanks Martin, we are looking at this issue in detail. We will get back to you with some update on this. We might be able to come up with a resolution if this does not turn out to be a bug in MS Project 2007.



Regards,

Amit Batra



Engineering Manager,

Adobe LiveCycle ES
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Martin, the MS Office 2007 help for the Gantt chart option that you are unchecking is as follows:



Bars and shapes in Gantt views in 3-D: Specifies whether the Gantt bars, start shapes, and end shapes are displayed with a 3-D look or a flat look. By default, this check box is selected.



This means that unchecking this option is still expected to print the Gantt view, albeit without the 3D look. It will not help you turn off the Gantt view completely.



If your expectation was to turn off the Gantt view completely, then this might not be the correct option to tweak.



Please let me know if you want us to investigate this on different lines.
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hi Amit



I agree with your assessment, i.e. unchecking the 3D Gantt Chart option should not prevent Gantt charts from displaying, it simply changes the display from 3D to flat views, and does ensure MPP files print quicker.



However we are seeing inconsistent results after unchecking the option, in that sometimes Gantt charts disappear completely from the PDF. I guess it is this inconsistency which is troubling me. Paradoxically if I could turn off Gantt charts completely that would be helpful, but I understand that is not the behavior from this option. I do however want to know why Gantt charts intermittently disappear
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Alright, let me get back to you on this on Monday.
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Martin, try as much as we could, we have not been able to reproduce this issue in-house. Here's the details of the software that we used:



LC 8.2.1 GM

Acrobat 9 GM

Windows 2003 x64

MS Project 2007



We used the 4 unique project files (that you provided to Adobe Support) copied several times (making the total number of files to 100) and ran the tests. Finally, we verified that all PDFs that were created indeed had 2D Gantt charts inside.



Can you think of any difference in your and our environments that might be causing this disparity in results? Where do we go from here? Let me know if you have any suggestions.



-Amit

		
			
	
		
			



 
  
    


      



  
    
      
    

    

      
        Views

      


      
      


    

  


  2.4K


      


      
        



  
    
      
    

    

      
        Replies

      


      
      


    

  


  0


        
 

        






  
      
        
          
            
          
          Like
        

        
          Sign in to like this content
          
        

      

    
        0 Likes

      

        
          Total Likes

        


        
        


      

    

  

        



        

  
    
      
      Translate 
    

    
      Translate
      
    

    
      	 
            ελληνικά 
            
              
            
          
	 
            Italiano 
            
              
            
          
	 
            Nederlands 
            
              
            
          
	 
            Polski 
            
              
            
          
	 
            русский 
            
              
            
          
	 
            Svenska 
            
              
            
          
	 
            Čeština 
            
              
            
          
	 
            Türkçe 
            
              
            
          
	 
            한국어 
            
              
            
          
	 
            中文 (简体) 
            
              
            
          
	 
            Español 
            
              
            
          
	 
            日本語 
            
              
            
          
	 
            Deutsch 
            
              
            
          
	 
            Português 
            
              
            
          
	 
            Français 
            
              
            
          
	 
            English 
            
              
            
          


    

  

 
        


    

  


		
			
					
				
		
	
	


		

			
	
		
			
					
		
	
				
		
			
					
		
	
				
		
			
					
		
	
				
		
			
		
			


	
			
		
			
				
					
	
						Reply
						
					


				

				

			

		
	
		

	






		
	
	


		

	

		
			
		

	


		
	

	

	


        




			
		
    
            
                

            

        

	
		
		
	

	

	

		
		
	

	

	



			
				

	
			
				
					
						
							
		
			
	
			
				
					
				
				
			
		


		

	
							
								
								
							

							
								
	
									
										Post Reply
									
								


							

						

					
				

			
		
	

        
      

        

        

      
    
  

		
	
	

		
	
		
			
	
		
			
	
		
			
		

	



		
			
		
	
	


		

	


	

	
						
					
											
		
	

				
  
  




      
        
          
        
        
          

        

        
          
            
              
            
          
        

      

      
        
          
        
        
          

        

        
          
            
              
            
          
        

      

      
        
          
        
        
          

        

        
          
            
              
            
          
        

      

  

  
    
      
        
          
            
          
        
        
        Community
      

    

    
      
        Learn

        
          
            
          
        

      
      
          
            Courses
          

        
          Tutorials
        

        
          Certification
        

        
          Instructor-led training
        

        
          View all learning options
        

      

      
        Documentation

        
          
            
          
        

      
      
        
          Documentation home
        

        
          Experience Cloud release notes
        

        
          Document Cloud release notes
        

      

      
        Community

        
          
            
          
        

      
      
        
          Community home
        

        
          Guidelines
        

        
          Community Advisors
        

        
          Experience League Showcase
        



Advertising




Analytics




Audience Manager




Campaign Classic v7 & Campaign v8




Campaign Standard




Developer




Experience Cloud




Experience Manager Sites & More




Experience Platform




Journey Optimizer




Target




Real-Time Customer Data Platform




Workfront




Creative Cloud







Document Cloud







Commerce







Marketo Engage





      

      
        Support

        
          
            
          
        

      
      
        
          Experience Cloud support
        

        
          Document Cloud support
        

        
          Community forums
        

      

      
        Resources

        
          
            
          
        

      
      
        
          Adobe Developer
        

        
          Adobe status
        

      

      
        Adobe account

        
          
            
          
        

      
      
        
          Log in to your account
        

      

      
        Adobe

        
          
            
          
        

      
      
        
          About
        

        
          Careers
        

        
          Newsroom
        

        
          Corporate responsibility
        

        
          Investor Relations
        

        
          Supply chain
        

        
          Trust Center
        

        
          Events
        

        
          Diversity & Inclusion
        

        
          Integrity
        

        
          COVID-19 Responses
        

      

      

    

    
      
        
          
            Learn

            	
                  Courses
                
	
                Tutorials
              
	
                Certification
              
	
                Instructor-led training
              
	
                View all learning options
              


          

        

        
          
            Documentation

            	
                Documentation home
              
	
                Experience Cloud release notes
              
	
                Document Cloud release notes
              


          

        

        
          
            Community

            	
                Community home
              
	
                Guidelines
              
	
                Community Advisors
              
	
                Experience League Showcase
              
	

Advertising


	

Analytics


	

Audience Manager


	

Campaign Classic v7 & Campaign v8


	

Campaign Standard


	

Developer


	

Experience Cloud


	

Experience Manager Sites & More


	

Experience Platform


	

Journey Optimizer


	

Target


	

Real-Time Customer Data Platform


	

Workfront


	

Creative Cloud





	

Document Cloud





	

Commerce





	

Marketo Engage







          

        

        
          
            Support

            	
                Experience Cloud support
              
	
                Document Cloud support
              
	
                Community forums
              


          

          
            Resources

            	
                Adobe Developer
              
	
                Adobe status
              


          

          
            Adobe account

            	
                Log in to your account
              


          

        

        
          
            Adobe

            	
                About
              
	
                Careers
              
	
                Newsroom
              
	
                Corporate responsibility
              
	
                Investor Relations
              
	
                Supply chain
              
	
                Trust Center
              
	
                Events
              
	
                Diversity & Inclusion
              
	
                Integrity
              
	
                COVID-19 Responses
              


          

        

      

    

    
      
        
          
            
              
                
                  
                
              

              Change language

              
                
              
            

            
              
                  Deutsch
                  English
                  Español
                  Français
                  日本語
                  Português
                  한국어
              

            

          

      
          
            
              
                
              
            
            
              
                
              
            
            
              
                
              
            
            
              
                
              
            
          

        

        
          
            Copyright © 2024 Adobe. All rights reserved.
          

          Privacy

          Terms of use

          Cookie preferences

          Do not sell my personal information

          
            
              
                
              
              Adchoices
            
          

        

      

    

  



			
		
	
	
	
	
	
	

  




    




  


Change Username


	
	
	
