
10 Text Mode Tips in Adobe 
Workfront
Adobe Workfront Customer Success – March 27, 2025



Agenda
This 1-hour workshop will give you a brief 
introduction to text mode fundamentals and 
the API Explorer followed by 10 text mode 
tips in Adobe Workfront. 

The tips range from simple to advanced, 
designed to share additional reporting 
capabilities beyond the standard report 
builder.

Start Time 9:00 a.m. PT/12:00 p.m. ET

2 minutes Welcome & Introductions

8 minutes What is Text Mode?

40 minutes 10 Text Mode Tips

10 minutes Open Q&A

End Time 10:00 a.m. PT/1:00 p.m. ET
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Introductions – Scale Customer Success

Cynthia Boon

Sr. Customer Success Manager,
Adobe Workfront

Connect on LinkedIn

Experience League Community 
Profile: @CynthiaBoon

Leslie Spier

Customer Success Manager,
Adobe Workfront

Connect on LinkedIn

Experience League Community
Profile: @LeslieSpier

Nichole Vargas

Sr. Customer Success Manager,
Adobe Workfront

Connect on LinkedIn

Experience League Community 
Profile: @NicholeVargas

Available to all customers, 
you can find or contact us:

• During our free virtual 
events. View the 
calendar of Events on 
Experience League. 
Register now!

• On Experience 
League. Tag us on the 
Community

• Send us an email at
csatscale@adobe.com

• Connect with us on 
LinkedIn.

https://www.linkedin.com/in/cynthiaboon/
https://www.linkedin.com/in/lesliestinson/
https://www.linkedin.com/in/nicholevargas/
https://survey.adobe.com/jfe/form/SV_0qzg5efHhrzDlr0
https://survey.adobe.com/jfe/form/SV_0qzg5efHhrzDlr0
mailto:CSatScale@adobe.com
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What is Text Mode?

Provides the ability to modify or manipulate custom views, filters, and groupings created through 
the standard report builder. 

When should text mode be used?

▪ Standard builder field limit

▪ Calculations

▪ Additional display format

▪ Grouping limit

  Written in Camel Case (or camelCase)

▪ actualStartDate

▪ enteredBy

[Documentation] Text Mode Overview

https://experienceleague.adobe.com/docs/workfront/using/reporting/reports/text-mode/understand-text-mode.html?lang=en
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The API Explorer

Each object is displayed in a 

table. To start, filter for a specific 

object (ex: task)

Each table has 5 sections:​

• Fields

• References​ (1:1 relationship)

• Collections (1:many 

relationship)

• Search

• ActionsAPI Explorer

https://developer.adobe.com/workfront/api-explorer/
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Fields vs References

FIELDS

▪ Identifies the fields or columns available for 

the specified object. These are the fields you'll see in 

the standard report builder for that object.

▪ Field names are written on the left, and field 

camel case is written on the right in italics​.

REFERENCES

▪ Displays links to other tables the object is directly related to

▪ Reference name and field name are separated by a colon in a 

valuefield and a period in a valueexpression

▪ valuefield=project:status

▪ valueexpression={project}.{status}
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Collections
REFERENCING A COLLECTION

displayname=INSERT NAME OF COLUMN HERE

listdelimiter=<p>

listmethod=nested(OBJECT).lists

textmode=true

type=iterate

valuefield=FIELD

valueformat=HTML

PROJECT REPORT 

displayname=Tasks with 0 Hours Logged

listdelimiter=<p>

listmethod=nested(tasks).lists

textmode=true

type=iterate

valueexpression=IF({actualWorkRequired}=0,{na

me},"")

valueformat=HTML

Displays links to other tables the object has a 1:many relationship with (for 
example, one project has many tasks). The collection object is written in italics on 
the right side.
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Essential Text Mode Components for Columns

displayname= The line represents the name of your desired column header.

valueformat=

This line represents the format used to display the text, number, or date.
Examples include HTML, doubleAsPercent, atDate
Learn more: 
• Format dates in text mode reports 
• Format numbers, currency, and percentages in text mode reports 

valuefield=

OR

valueexpression=

This line tells the system what information needs to be pulled into the column. A valuefield is 
a direct reference to the object, and is formatted using a colon (ex: valuefield=project:status). 

A valueexpression utilizes calculations to pull in a specific field or fields. Valueexpressions 
require { } around field names and oftentimes periods, commas, and parenthesis (ex: 
valueexpression=CONCAT({project}.{name},” – “,{project}.{description}) 

Learn more: Calculated data expressions

Text Mode Syntax Overview

https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/text-mode/format-dates-in-text-mode-reports
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/text-mode/format-numbers-in-text-mode-reports
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/calculated-custom-data/calculated-data-expressions
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/text-mode/text-mode-syntax-overview
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TIP #1: Change ID to Name in a View

For example, on a Task report, you want to add a column for the Portfolio name but only Project Portfolio ID is 

available in the standard builder. Everywhere you see portfolioID, replace with portfolio:name

Option to rename your column

View the name, rather than the alphanumeric ID associated with the object selected​.
Replace ID with :name in text mode.
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TIP #2: Filter for Work Pending Approval

Pending Approval cannot be selected in 

the standard report builder as a status, so 

text mode is required. 

▪ Choose the status the approval is 

associated with and use that as your 

starting point (ex: Project Status > 

Equal > Complete)

▪ Switch to text mode

▪ Add :A to the status key in text mode

▪ Save and close your report, and voila! 

▪ IMPORTANT: If you switch back to 

standard mode, your text mode will 

be lost – this is a recent change! 

NOTE: Can be applied to any status. 

1

2 3
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TIP #3: Compare Two Fields in a Filter

▪ Choose a field from the library

▪ Select a qualifier (ex: greater than) and add a 

placeholder value 

▪ Switch to text mode and delete the placeholder

▪ Add FIELD:fieldName, as written in the API Explorer

▪ NEW! If you switch back to standard mode, your text 

mode comparison will be gone! 

For example, show me projects where the Actual 

Completion Date is Greater Than the Planned 

Completion Date

NOTE: When comparing Planned vs Actual Hours, the 

field names are workRequired (Planned Hours) 

and  actualWorkRequired (Actual Hours). 
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TIP #4: Remove hyperlink in view

For example, on an Issue/Request Report, you can 

remove the link to the original issue and only keep the 

resolving object. This ensures that users cannot 

navigate back, and all communication efforts are kept 

in a single place. 

To do this:

▪ Switch to text mode and replace the line for 

valuefield with valueexpression. 

▪ In this case, it would be swapping valuefield=name 

with valueexpression={name}.

REMEMBER: Valueexpressions always have { } around 

field names whereas valuefields do not. 
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TIP #5: Merge data from multiple columns in a View

For example, combine name and email 

address into a single column in a User 

Report.

▪ Add a third column between the two 

columns you want to merge. Switch 

to text mode and add the following:

value=<br>

valueformat=HTML

width=1

sharecol=true

▪ In the first, or left, column, switch to 

text mode and add sharecol=true to 

the bottomMerge data from two columns with a line break

[VIDEO] Top 3 Reasons to Create a Shared Column Report

https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/custom-view-samples/view-merge-columns
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/video-top-3-reasons-to-create-a-shared-column-report/m-p/613641
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TIP #6: Reference Project Info from Proof Approval Report

Quickly see the project name each proof is associated with in 

a column (view). 

Organize or group results by project name. 

▪ Project name in a view (column)

displayname=Project Name

valueformat=HTML

valuefield=documentVersion:document:project:name

▪ Organize results by project name (grouping)

group.0.displayname=Project Name

group.0.valueformat=HTML

group.0.valueexpression={documentVersion}.{document}.{pro

ject}.{name}
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TIP #7: Rename Report Grouping

▪ [Option 1] Rename grouping to something else. 

For example, you want to rename Planned Completion 

Date to Due Date in report grouping

▪ Add grouping, switch to text mode and remove all the 

lines with the word "name" in them

▪ Add a text mode line for group.0.name=Due Date

▪ [Option 2] Remove grouping name altogether and just 

have it show the value

▪ Remove all the lines in the text mode interface of the 

grouping that have the word "name" in them

▪ Add a text mode line for group.0.name=
Edit Display Name in 
Report Grouping

https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/custom-view-samples/grouping-rename-grouping
https://experienceleague.adobe.com/en/docs/workfront/using/reporting/reports/custom-view-samples/grouping-rename-grouping
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TIP #8: Limit Character Count on Updates in a View

▪ Can be used for any object with updates

▪ Limit of 140 characters, but reads "open for more" if comment is longer

▪ Option to include the date of the comment and the name of the person who posted the update – check out the Customer 

Reporting Cookbook for an example! 

displayname=Last Note (Shortened) 
valueexpression=IF(LEN({lastNote}.{noteText})>140,CONCAT(SUBSTR({lastNote}.{noteText},0,139),"...(open for more) -- "))
valueformat=HTML 

https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/the-first-ever-adobe-workfront-customer-reporting-cookbook-is/td-p/478722
https://experienceleaguecommunities.adobe.com/t5/workfront-discussions/the-first-ever-adobe-workfront-customer-reporting-cookbook-is/td-p/478722
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TIP #9: Can Start Tasks on a Project Report

▪ Must have predecessors associated with 

tasks in your project timeline

▪ Can start = True (versus Ready which refers 

to agile functionality) 

▪ Pulls in only child tasks, or tasks where the 

Number of Children = 0 

Text mode column: 

displayname=Next Task in Line 

listdelimiter=listmethod=nested(tasks).lists type=iterate 

valueexpression=IF({numberOfChildren}=0&&{status}!="CPL"&&{can

Start}="True",{name}) valueformat=HTML 

From a PROJECT report, you want to add a column to show which task(s) are next in line / ready to be worked on.
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TIP #10: Common Text Mode Calculations to Add to Your View

Add a new column to your list or report, switch to text mode and paste the following. 

Can be used for any object that has cost or hours associated.

Planned vs Actual Cost – Did this go over or under budget, by how much. 

displayname=Difference in Cost

valueexpression=SUB({actualCost},{plannedCost})

valueformat=currencyStringCurrencyRounded

Planned vs Actual Hours – Did this require more or less time than expected, by how much. 

displayname=Difference in Hours

valueexpression=CONCAT(ROUND(DIV(SUB({actualWorkRequired},{workRequired}),60),2)," Hours")

valueformat=HTML
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TIP #10: Common Text Mode Calculations to Add to Your View
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TIP #10: Common Text Mode Calculations to Add to Your View

Understanding how many workdays occurred between two dates, based on the associated project schedule and excluding 

weekends.

Timeliness -  Number of days between the entry date and start date.

displayname=Timeliness
valueexpression=CONCAT(ROUND(DIV(WORKMINUTESDIFF({entryDate},{actualStartDate}),480),2)," Days")
valueformat=HTML

Turnaround time – Number of days between the actual start date and actual completion date

displayname=Turnaround Time
valueexpression=CONCAT(ROUND(DIV(WORKMINUTESDIFF({actualStartDate},{actualCompletionDate}),480),2)," Days")
valueformat=HTML
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TIP #10: Common Text Mode Calculations to Add to Your View



Q&A 
Raise your hand to come off mute or post your question in the chat! 
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Adobe Workfront User Groups

• Customer-led networking and collaboration

• Bookmark the Workfront User Group page to join a chapter

• Southern California, Michigan, New York City, Pittsburgh, Central 

Missouri, and DC-Maryland-Virginia 

• If you’re interested in becoming a User Group Leader, fill out THIS 

FORM. Below are the list of requirements to be a User Group Leader: 

• Current Adobe Workfront customer with at least 3+ years of 

experience as a Workfront System Admin, Group Admin, or Project/ 

Resource/Traffic Manager

• Reside in the location of the User Group

• A passion for Workfront and helping individuals succeed with using 

Workfront

https://workfront-augs.adobe.com/
https://forms.office.com/pages/responsepage.aspx?id=Wht7-jR7h0OUrtLBeN7O4fn3iSxynGdPrWZo3umk8lVUMUI1ODcyWExEU0tZRTNUMFNYTUw3SVJLNi4u&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=Wht7-jR7h0OUrtLBeN7O4fn3iSxynGdPrWZo3umk8lVUMUI1ODcyWExEU0tZRTNUMFNYTUw3SVJLNi4u&route=shorturl
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Second Quarter 2025 Release – April 10

The Second Quarter 2025 Release is coming April 10, 2025. Make sure to 
review the release notes so that you're up-to-date on what's coming, 
what's changing, and what's being deprecated.

We will be hosting a release webinar + roadmap in partnership with the 
Product Team on Thursday, April 3 at 8m PT. Register here. 

• The Customer Support team is available 24/7 if you have questions or 
run into any issues or potential bugs 

• Be sure to check the Status site for performance and outages as well as 
the Known Issues page for identified bugs before reaching out! 
Bookmark these pages for quicker access. 

• You can opt into monthly (fast) releases if you prefer – learn more about 
how to enable that feature here, Enable fast Workfront release cycles

https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/product-releases/release-25-q2/25-q2-release-overview
https://events.teams.microsoft.com/event/5f1240ea-4404-4538-af44-9598195a4a0e@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://experienceleague.adobe.com/docs/workfront/using/basics/tips-tricks-for-basics/contact-customer-support.html
https://status.adobe.com/cloud/experience_cloud
https://experienceleague.adobe.com/docs/workfront-known-issues/issues/overview.html?lang=en
https://experienceleague.adobe.com/docs/workfront/using/product-announcements/product-releases/release-23-3/23-3-admin-enhancements.html?lang=en
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FREE Events for Workfront System Administrators

All events are published to the Events page on Experience League. Check back often for updates and to register. 

Have a topic you'd like to see added to the list? Send us an email at csatscale@adobe.com 

• March 31 at 6:00 a.m. PT – Connect: Workfront Collective

• April 2 at 10:00 a.m. PT - The Perfect Blend: A New Era of Collaboration with AEM and Workfront

• April 3 at 8:00 a.m. PT – Adobe Workfront Second Quarter 2025 Release Webinar

• April 8 at 8:00 a.m. PT – Workfront Crowdsource Challenge: Project Templates

• April 11 at 9:00 a.m. PT – Connect: Admin Chat for Marketing & Creative

• April 15 at 8:00 a.m. PT – Admin 101: Getting Started with Workfront

• April 21 at 6:00 a.m. PT – Connect: Workfront Collective

• Aprl 29 at 8:00 a.m. PT - Use Workfront Reports to Guide Your [Spring] Cleanup Efforts

https://experienceleague.adobe.com/events/?lang=en&filters=Workfront
mailto:csatscale@adobe.com
https://events.teams.microsoft.com/event/384ea292-adf1-41ab-a608-cc6a0ec70988@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events-emea5.adobeconnect.com/content/adobeconnect/43/5415868397/en/events/event/shared/5745408810/event_landing.html?sco-id=5745408654&campaign-id=exl&_charset_=utf-8
https://events.teams.microsoft.com/event/5f1240ea-4404-4538-af44-9598195a4a0e@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/1409a2e7-420a-4fb2-8580-3e4bf92b4fb3@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/f0e497b7-4f44-457f-bfa0-6d9b8c5f4e7b@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/54411fda-87f8-4698-bb6a-47e2c6bbb83a@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/ba1a80ab-01c0-4675-83e5-d6d96f1aa9b2@fa7b1b5a-7b34-4387-94ae-d2c178decee1
https://events.teams.microsoft.com/event/76812d90-2fba-41d6-b57a-bef6f60fa740@fa7b1b5a-7b34-4387-94ae-d2c178decee1


Feedback
Please complete this short survey to share feedback on today's workshop. Responses are 

anonymous, so transparency and honesty is appreciated! 

https://survey.adobe.com/jfe/form/SV_cZnIgmMfYCJbgcm


Thank You!
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