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Virtual User Group:
System Admin Best Practices
Tuesday, September 29, 2020

@Workfront     #workfrontug
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Andrew Dadour
Strategic Customer Success Manager 
Workfront

Today’s Host
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Agenda

11:00 a.m. Welcome and Agenda

11:10 a.m. System Admin Best Practices
Anthony Imgrund, FCB

11:40 a.m. Group Discussion

12:25 p.m. Wrap-up Next Steps

12:30 p.m. Event Ends
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PRESENTER

Anthony Imgrund
Project Manager
FCB Global



System Admin – Best Practices

September 29, 2020



A Little Bit About FCB







Our Workfront Instance

• On Workfront since Oct 2013

• 4500+ users across 35 Workfront 
Groups

• 60+ layouts

• 350+ teams

• 4,800+ projects

• 3,500+ reports

• 700+ dashboards

• Using:
– Project/Task Mgmt.
– Resource Mgmt.
– Request Queues
– ProofHQ Integration
– Templates
– API (through developer not connector 

tool)

• Not Using:
– Timesheets
– Financial Data
– Task/Project/Document Approvals



New Workfront Experience

• FCB was part of Alpha and Beta testing and had it available in our instance 
for awhile.

• All users will be switched October 5th

• Using NWE screenshots here for future/new Workfront clients



Best Practices



Utilize Groups



Utilize Groups

• Great way to create separate areas in Workfront for different business units

• Get to have Group Admins help without giving them full access

• Get to customize things like statuses and project preferences

• Two things though:
– Not a fan of separating by department if all departments work on the same projects
– Not a fan of subgroups (at least not in their current state)



Familiarize Yourself with API Explorer



Familiarize Yourself with API Explorer

• Don’t wait until you do integrations, totally helps with reporting as well

• Teaches you about object types and their relationships
– Especially when it comes to references and collections



Review Release Notes Beforehand



Review Release Notes Beforehand

• Gives you a chance to learn about the new enhancements

• Gives you a chance to ask product for clarification (and perhaps little 
improvements). 

• Quick test for bugs, especially with your data (i.e. lots of data, custom data, 
etc.)



Utilize The Community Site



Utilize The Community Site

• Chance to ask others their advice

• Set aside time to go over Daily or Weekly Digests
– Try to solve an unanswered question
– Practice implementing a solution in your instance 

• Try to attend as many Events as you can (Virtual User Groups, Leap, etc.)



New Deployments: Alignment Arrow
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Questions?



25 CONFIDENTIAL

“Birds of a Feather”
Group Discussions

• What is your favorite System Admin “Life 
Hack”? 
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“Birds of a Feather”
Group Discussions
Let’s Switch Groups! 
• What do you wish you had known as a new 

System Admin? 
(Or if you ARE a new System Admin, what do 
you wish someone would tell you!)
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Wrap-up and Next Steps
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Continue the 
Conversation on 
Workfront One
• Collaborate with others in a similar 

industry or department

• Harness the power of your peers to 
crowdsource inspiration and solutions

• Learn about upcoming events
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Virtual User Groups - Fall 2020
one.workfront.com/events

• Oct 13: Governance in Workfront

• Oct 27: New Workfront Experience

• Nov 3: Workflow and Process

• Nov 17: Tracking Time in Workfront (i.e. Timesheets!)

Coming soon! 

• Reporting to Executives

• Integrations and Process Automation
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Thank you.
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