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Ask the Expert: APl 101

Wednesday, July 29
8 AM PT /4 PM GMT
60 minutes

one.workfront.com/events

We will walk through the basics and share examples of how others are using

the API and Workfront Fusion to achieve new efficiencies in enterprise work
management.



Agenda

11:00 a.m. Welcome and Agenda

11:10 a.m. Leveraging the API for Integrated Business Reporting
Erich Giltinan, Navy Federal Credit Union

11:40 a.m. Group Discussion
12:25 p.m. Wrap-up Next Steps

12:30 p.m. Event Ends
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AGENDA

My Workfront Learning Roadmap

Interacting with the API

Leveraging ‘GET’

What Next?




MY LEARNING ROADMAP

Report Text Mode Text Mode AP| API Post & Custom API
Builder Formatting Reporting Cet Method Put Methods Integrations
Troubleshooting Automated
Processes
Data Source for
External Reporting
Workfront APl Explorer Phenomenal

Articles

Cosmic Power

Workfront Advanced
Community Reporting I-IlI



INTERACTING WITH THE API

APl Explorer Postman

A catalog of supported resources, parameters, and An open-source software for API testing and

variables. development. Not the only option, but certainly a
strong one.

API Basics Article
Overview of the Workfront REST API basics and the
GET, POST, PUT, and DELETE method behaviors




Preview of CCO | SIGACT Task Form

CCO | SIGACT Task Form

Custom Forms

LEVERAGING ‘GET’ CASE STUDY

Build a form to house the needed fields

Keep scaling and maintenance front of
mind

Nothing new to see here...




LEVERAGING ‘GET’ CASE STUDY

Workfront

* Make fields used for automated
reporting readily available to Project
Owners

Optional: | added a single column for
Significant Activity or “SIGACT" Tasks

Optional: I also built a dashboard for the
Owners to maintain their SIGACT tasks,

rather than having to drill down into the
custom forms




LEVERAGING ‘GET’ CASE STUDY

* Open the API Explorer for a sanity
check, generally | have this open

while building my API request

API Explorer



LEVERAGING ‘GET’ CASE STUDY

* Used for testing and writing AP
requests

Filtering is VERY similar to Text Mode

report building

Pro Tip: use the field
parameterValues to pull in all custom
fields for an object

Postman



SKILL STRUCTURE LE TRACKER

LEVERAGING ‘GET’ CASE STUDY

Learning Experiment Daily Data

Update:
Early indicators show an AHT of around 1,000 and a transfe rate of around 25%. Thisis

Use APl request to ‘GET  data into

your Bl Tool (in this case I'm using
PowerBI)

KPI - 30 Day Trend

My strategy is to co-locate relevant
business data along with Workfront
project schedule and updates




WHAT NEXT?

* Replace current ‘t-shirt sizing” practice with statistical analysis of Workfront hours data
+ Automating Status Updates, End of Phase Audits, Quarterly Impact Reporting, etc...

* Full-scale integration of Workfront with other software used across the enterprise




ROAD BLOCKS

+ Workfront in Tableau.
difficulty building a Web Data Connector that meets business information security standards

Workfront Event Subscription API.
similar difficulties as the Web Data Connector, but for different reasons







“Birds of a Feather”
Group Discussions

* How do you use Workfront at your
organization?

« How are you using the API / integrations within
your Workfront workflow? What are your
aspirations or challenges?




“Birds of a Feather”
Group Discussions

* If you could wave a magic wand and integrate
a system / workflow / tool with Workfront, what
would it be?
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Wrap-up and Next Steps
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Continue the
Conversation on
Workfront One

e Collaborate with others in a similar
industry or department

* Harness the power of your peers to
crowdsource inspiration and solutions

« Learn about upcoming events

workfront searcn oy P @
one | .

Home  GettingStarted  Resources ~  New Workiront Experience  Coflaboration v+  Events  Support My Experience  Call Customer Support: 844-306-4357

Welcome Workfront Customers and Partners!

Explore the tabs below to: check out our featured content to help you do
your best work, find what's popular with other users, read the latest news,
and find out what this site is all about.

Featured  Popular News About

Take advantage of Virtual The new Workfront Join the Community Network with Workfront
sk questions, snare knowiedge. make
Leap axpertance comactonsanine Warkro one Users
More than 75 sessions avallable 1o heip Now that the new Workront ‘Communiy We have 8 special earion Leap User
You do your best work with Worktront. expenence s out of beta, see the roups for you to leam and connect
resources we nave to help you With other Worktront users the week
wransition Tollowing Virwal Leap.

See the latest
[— E= discussions

Community Discussions

Product updates

Question ol
What's new in Workfront
‘ Tt R X | “ 2020.2 release overview (new in Production)
2020.3 release overview (new in Preview)

Sortby. What's new in Workfront Library
WorktrontLibraryrelease activy

A Forthe Love of Pets Discover the new features in the new

Workboidly - Kristin Farwed - June 8, 2020 at 7:50 AM 10 42 @en v experience

workfront



Virtual User Groups - Summer 2020

one.workfront.com/events

*  Aug 11: Creative Agencies & Marketing: Workfront Proof
*  Aug 18: Workfront in Healthcare

* Aug 25: Change Management & the new Workfront Experience

Coming soon!
*  Sept 15: Agile in Marketing
*  Sept 29: System Admin Best Practices
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Dive deeper into Leap!

* Over the coming weeks many of our fantastic Leap
speakers will be starting a thread on the Community
where you can ask them any questions about their
sessions.

* Visit the “All Discussions” group regularly over the
coming weeks to see that latest conversations!




Thank you.
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