


















TIP: 

https://one.workfront.com/s/managed-content-blogs/workfront-wednesday-did-you-know-3-key-initiatives-to-ensure-a-successful-rollou-20Y0z000000bmNCEAY


https://cdn.experience.workfront.com/Training/Guides/Workfront+Wednesday+Blog+Posts/Sample+NWE+Transition+Plan+(Workfront+Wednesday).xml.zip


https://cdn.experience.workfront.com/Training+Guides/Onboarding+Guide_NWE+2020.pdf
https://cdn.experience.workfront.com/Training+Guides/Onboarding+Guide_NWE+2020.pdf




https://cdn.experience.workfront.com/Training/Guides/Collaborator_Getting+Started.pptx
https://cdn.experience.workfront.com/Training/Guides/Planners_Getting+Started.pptx
https://cdn.experience.workfront.com/Training/Guides/Workers_Getting+Started.pptx
https://cdn.experience.workfront.com/Training+Guides/Onboarding+Guide_N
https://one.workfront.com/s/managed-content-guides/track-new-workfront-experience-users-20Y0z000000bmy8EAA
https://one.workfront.com/s/new-workfront-experience
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Client Case Study:
The New Workfront 
Experience
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Brittney Lewis
System Administrator at State Street Global Advisors



Brittney Lewis

AVP, Marketing Operations

System Administrator of Workfront since 
March of 2019.

Has held many roles at State Street Global 
Advisors over the last 7 years, including an 
internship.
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Introduction
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Our Journey with the New Workfront Experience

Our Approach

Phased/Rolling

Timing

- Discussed with team 
leaders in November of 
2019
- Drafted plan, kicked-off 
January of 2020

Execution

- Personalized Training 
Session with User Group
- Weekly follow ups for 
3-4 weeks post training
- Gathered feedback and 
used for next user group
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Project Plan
Create a project plan in Workfront – it’s a lifesaver!
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User Feedback
Ask specific questions to your users and track their responses!
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Additional Feedback



“Overall, it has been a reasonably smooth transition for me. Will let you know 
if anything comes up” - super user, planner license

“Smooth for me too, I like the side rail, much easier” - moderate user, reviewer license

“It’s going well! I haven’t had any issues so far and it’s been pretty easy to adapt to the new look 
and feel” - moderate user, reviewer license

“The thing that I love most about the new Workfront is the ability to pin pages. This has been discussed, but it is 
super helpful when you have to return to a specific project many times throughout the day and it is conveniently 
pinned as opposed to having to search for it.” - super user, admin license

“I love the icon drop down and portfolios are much easier to create!” - super user, admin license
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Other Feedback
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Tips & Take-Aways

• Plan ahead & use Workfront to your advantage
• Ask specific questions to your users

• What do you like about the new Workfront Experience?
• What don’t you like?
• What is your new favorite feature?
• What could be improved?

• Document all feedback
• Record your training sessions and post the most interactive one
• Provide take-aways as much as possible
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