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This session is being recorded 
and will be made available to 

customers after the event.



Agenda (Pacific)

Time Topic

8:00 a.m. Welcome and agenda

8:10 a.m. Dashboards and Data Visualizations
Matt Thomas, Sr. Product Manager – Adobe Workfront Reporting

8:45 a.m.
Customer Reporting Cookbook Highlights
Kathy McLaughlin, Mayo Clinic
Teale McCleaf, Rego Consulting at Google
Alison Wells, Community Medical Centers

9:15 a.m. Large group discussion

9:25 a.m. Wrap-up and next steps

9:30 a.m. Meetup ends
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PLACEHOLDER

Source: Scott 
Shaw
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Why stories are better

§ Familiarity

§ Trust

§ Experience Information

§ Emotional Connection
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3 keys to data storytelling

Source: Brent Dykes
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3 keys to data storytelling

Explain:
Narrative + Data
Data

Source: Brent Dykes
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3 keys to data storytelling

Enlighten:
Visuals + Data

Source: Brent Dykes
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3 keys to data storytelling

Engage:
Narrative + Visual

Source: Brent Dykes
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3 keys to data storytelling

Source: Brent Dykes
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Your relationship to the data and the audience

If the data and the insight is only 
relevant to yourself, you don’t need to 
worry about how it is being 
communicated.

As an insider you are part of the team 
that the insight impacts and thus have a 
vested interest. You typically know the 
audience really well too.

As an outsider you can be viewed as 
objective bystander with nothing to gain 
from the data and insights shared.

Personal Insider Outsider
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Graphical perception

Source: Visual Cues ranked by Cleveland and McGill - http://euclid.psych.yorku.ca/www/psy6135/papers/ClevelandMcGill1984.pdf
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Choose the visualization that tells the story
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Remove the noise
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Order data intuitively
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Color purposefully

Line chart here with 
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Label data directly
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Write titles like a newspaper headline
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Data literacy is essential

“The ability to take data – to be able to understand it, 
to process it, to extract value from it, to visualize it, to 
communicate it – that’s going to be a hugely 
important skill in the next decades.”

- Hal Varian, Chief Economist at Google
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Future reporting will help



Customer Reporting Cookbook
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Adobe Workfront Customer Reporting Cookbook

Where is it? What is it?

Find it on the Adobe Workfront 
Community at one.workfront.com

10 report recipes from your fellow 
customers

Step-by-step instructions to create each 
report in your own environment

A simple way to score big with 
leadership and your peers by getting 
more out of Workfront

https://one.workfront.com/s/managed-content-guides/2021-adobe-workfront-customer-reporting-cookbook-MCOG4CIPA2OJFYDPAVVU4JHYULUQ
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Open Tasks By Assignment | Kathy McLaughlin, Mayo Clinic

What do you use it for?

Shows all new and open tasks for a 
specific user. Great to use when 
tasks need to be reassigned.
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Contracts Pending Approval | Alison Wells, Community Medical Centers

What do you use it for?

Can be used to track anything you 
are approving, not just contracts. 
This is great for leadership in our 
environment.
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Project and Task Approval Workflow Details | 
Teale McCleaf, Rego Consulting at Google
What do you use it for?

● Confirmation that required documentation has been reviewed and task level approvals captured for newly 
requested projects. 

● Identification of delays in completion of documentation and / or approvals, prior to project execution.
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Project and Task Approval Workflow Details | 
Teale McCleaf, Rego Consulting at Google
Why do teams like this?

This is a seamless process with minimal touch points, yet provides a lot of useful information. Project teams have a 
dashboard where they can view Pipeline projects (Reviewed and not approved but for future consideration), In Progress 
(as shown below), and recently approved / rejected projects. The In Progress report incorporates custom color shading to 
quickly identify “who” they are waiting for a approval from.



Wrap-up and next steps
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Continue the conversation on Adobe Workfront One

§ Collaborate with others in a similar 
industry or department

§ Harness the power of your peers to 
crowdsource inspiration and solutions

§ Learn about upcoming events
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Upcoming meetups

Full list: http://one.workfront.com/events

§ Aug 17: Transitioning to the New Workfront Experience
§ Aug 31: Leveraging Custom Forms

Coming soon!
§ TBD: Extending Workfront with Integrations
§ TBD: User Onboarding - Requesters/Collaborators

What other topics would you like to see?

http://one.workfront.com/events


Thank you!




