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This session is being recorded 
and will be made available to 

customers after the event.
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Say hello!

Type into chat:

§ Your company, role and location

§ What do you hope to take away from today?

§ Favorite holiday tradition



Agenda (Pacific)

Time Topic

8:00 a.m. Welcome and agenda

8:10 a.m. Understanding Workfront Fusion
Sam Taylor, Senior Product Manager, Adobe Workfront

8:20 a.m. Customer Spotlight: Adobe Workfront
Peter Nowak, Automation and Integration Specialist

8:45 a.m.
Customer Spotlight: McKesson
Lou Ann Kleiman, Director of Marketing Service Operations
Vidhya Ranganathan, Director of Portfolio Management

9:10 a.m. Group discussion

9:25 a.m. Wrap-up and next steps

9:30 a.m. Meetup ends
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What is a Work 
Automation Engine?

Enables the capability for process managers to automate 
virtually any portion of a unique work process.  

Workfront Fusion for 
Work Automation

Automating Workfront itself 
to address unique business 
processes, scale actions, and 
eliminate toil

Workfront Fusion for 
Work Automation 
and Integration

Extend automations 
beyond Workfront to 
applications other than 
Workfront.

Today’s Session
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"Campaign Central" Fusion Flow

Goa

• Problems:
• Create different objects across four different systems
• Sync all objects
• Users Access Limited to specific systems
• Multiple requests for each system in certain order
• Engage multiple users
• Time consuming (PTO's, time differences)
• Error prone

Goa

• Solution:
• Integrate Workfront with

• Excel Online
• Salesforce
• Marketo

• Create single entry point for data (WF Custom Form)
• Automate data validation
• Automate creating & syncing objects in systems

Goa• Goal: Automate campaign tracking process
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"Campaign Central" Fusion Flow

• Create a task
• Fill out ”CC” Custom Form

• Generate Excel Online file
• Share & Send to requester to collect 

additonial data
• Attach to WF task

• Verify & Validate data
• Create & Set up Salesforce Content 

Asset
• Create & Set up Salesforce Campaign

• Verify & Validate Data
• Create & Set up Marketo Program
• Synchronize all objects

• Update Source task
• Create “Verify & Activate” task & 

assign MarTech user
• Create “QA Review” task & assign 

MarTech user
• Create "List upload" task & assign 

MarTech user

User Action Required:

Fusion Automated Actions:

Goa
• Before: Creating objects manually, involve at least 3 users, 

multiple requests, up to 2 business days
• After: Auto object creation, involve 1 user, centralized data entry, 

up to 15-18 mins top
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"Campaign Central" Fusion Flow

Trigger Create SF Objects

Generate Excel File
MKTO Program & WF Tasks
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"Campaign Central" Fusion Flow



© 2021 Adobe. All Rights Reserved. Adobe Confidential.

Other automations – Chrome Extension

• Scrap page source
• Create a WF Task with post 

content so it can be assigned to 
the right user

• Create Salesforce Support Ticket 
with all details

Adobe WF One Community Chrome Extension

• Select unsolved WF One 
Community post

• Use Chrome Ext action

User Action Required: Fusion Automated Actions:



Workfront 

Fusion Integrations
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McKesson Corporation is a global leader in healthcare that partners with biopharma 
companies, care providers, pharmacies, manufacturers, governments and others to 
deliver the right medicines, medical products and healthcare services to the patients 
who need them, when they need them.

Our Vision: 
To improve care in every setting – one product, one partner, one patient at a time

Workfront Stats:
5+ Years using Workfront
20+ Groups using Workfront in different capacities
280 Paid Licenses - FY23 projecting 350
2,548 Active Workfront Users

Who we are
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Problem: 
• New Organizational Change that pushed multiple Business Segment Planners and Corp 

Planners into one team
• Different processes – some entered in Cvent, some in Workfront, some in both creating 

duplicate entries and no one single source of truth
• Business Partners had no access to overall Event schedules
• No Resource Management

Solution:
• Integrated Workfront with Cvent – one way push from Cvent to Workfront
• Updates push also
• All Event entries into Cvent, push to Workfront Calendars & Reports with system-wide views 

and public shareable links
• Event entries are also able to convert to projects and now track Planner's workload/availability 

in the Workload Balancer across all segment and corporate events

Workfront/Cvent Integration
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Action Items: 
• Do RFP for integration consulting (Cost was approx. $18,000)
• Determined fields needed to push from Cvent to Workfront
• Add Admin fields to back-end of Cvent – Assigned Planner names, etc.
• Determine triggers for initial push and updates
• Get Webhooks from Cvent internal IT team

Workfront/Cvent Integration
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Workfront/Cvent Documentation
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• Trigger: The Webhook is created to receive if there an event created or updated in WF
• Webhook Response: If the request is a “Get” method, the scenario sends a 200 response back to Cvent
• This path is created to find the details on the Internal Planner and the Digital Planner, once found, we store them 

in a set variable to be used downstream
• This path is created to iterate over the “Survey Object”, this object stores mainly the trigger events (Workload 

balancer, PSaS and the Complexity field) along with fields that are part of the tradeshow event. Once the fields 
are found, we store it in the Set Variable to be used downstream

• This is the last path but performs multiple functions:
– It stores the data from the CventCustomField object (This object has majority of the fields that need to map over
– Then it GETS the variables from path 3 and 4
– Once it gets the variable it checks if the values from the “PSaS Workfront Report” OR from the “Workfront Workload Planner” are 

set to Yes. 
– If both are NO, the scenario ENDS
– If one of them is “YES, the scenario continues

• This path is created to extract the values from the McKesson properties field(multi-select) and then set it into a 
variable for downstream use

• This path is created to extract the values of the Booth Type and Attendee type fields(multi-select)
• If the Cvent Code does not exist in WF, the scenario finds the template ID based on the complexity field and 

creates a project in WF and assigns the Internal Planner as the project owner
• If the Cvent code exists in WF, the scenario updates the project with the fields from Cvent

Workfront/Cvent Documentation
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Workfront/Cvent Reports
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Workfront/Cvent Calendars
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Workfront/Cvent Resource Management
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Problem: 
Need a Portfolio level rollup to represent work completed in Jira with our outside 
contractors for out IT Projects.   

Solution: 
Use Fusion to get New Project, Task, and other details in Workfront  to support 
Portfolio Management Work. 

Workfront/Jira Integration



Questions?



Wrap-up and next steps
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Additional Information on Fusion

Workfront One: Fusion 2.0 Group 
(one.workfront.com)

Fusion Datasheet & Pricing

https://one.workfront.com/s/group/0F90z000000bwJPCAY/workfront-fusion-20


Thank you!




