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Today's host

Kyna Baker

Sr. Manager, Customer Marketing

Adobe Workfront
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h‘ Adobe

This session is being recorded
and will be made available to

customers after the event.
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Say hello!

Type into chat:
= Your company, role and location
- What do you hope to take away from today?

- Favorite holiday tradition

h‘ Adobe

© 2021 Adobe. All Rights Reserved. Adobe Confidential.



Agenda (Pacific)

Time

8:00 a.m.

8:10 a.m.

820 a.m.

8:45 a.m.

910 a.m.

9:25 am.
9:30 am.

Topic
Welcome and agenda

Understanding Workfront Fusion

Sam Taylor, Senior Product Manager, Adobe Workfront

Customer Spotlight: Adobe Workfront

Peter Nowak, Automation and Integration Specialist

Customer Spotlight: McKesson

Lou Ann Kleiman, Director of Marketing Service Operations
Vidhya Ranganathan, Director of Portfolio Management

Group discussion
Wrap-up and next steps
Meetup ends

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

> > > > > > > B> > b > B> B> > b B> B> b D

AN
AA AA
AAA
A A
AAA
A A
AAA
A A
AAA
A A
ADA
A A
AAA
A A
ADA
A A
AAA
A A
AAA
A A
AAA
A A
AAA
A A
AAA
A A
AAA
A A
AAA
A A
AAA
A A
ADA
A A
AAA
A A A
AASA ,

s

> > > > > > B> B> > B> B> B> b B> b B> B> D

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A



Presenter

Sam Taylor

Senior Product Manager, Fusion

Adobe Workfront

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

> > > > > > > B> > B> b > > > b b B> b P

>

>
> b
> D>
> >

> > b
> D> b
>

>b>D
>>>>

> >
> D>
> D
>

> >

> >
> b
> b
> >

>
> b
> > > > > > > > > B> B> B> B> B> b B> b b D

>D>Db>bDBD
> > b D
> > b

> > > > b b b
>>b>b>bDbBDb
D
>

>>
XXX
> D >>>

> > >
> > b
> >

>
>
>
>
> D

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A

A



What is a Work Enables the capability for process managers to automate
Automation Engine? virtually any portion of a unique work process.

Today'’s Session

Workfront Fusion for Automating Workfront itself Workfront Fusion for ~ Extend automations

Work Automation to address unique business Work Automation beyond Workfront to
processes, scale actions, and and Integration applications other than
eliminate toll Workfront,

h‘ Adobe © 2021 Adobe. All Rights Reserved. Adobe Confidential.



Presenter

Peter Nowak
Automation & Integration Specialist

Adobe Workfront
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"Campaign Central" Fusion Flow

__________________________________________________________________

__________________________________________________________________

* Problems:
 Create different objects across four different systems
* Syncall objects
* Users Access Limited to specific systems
» Multiple requests for each system in certain order
* Engage multiple users
 Time consuming (PTO's, time differences)
e Error prone

e o o = e = = = = e = = = e e - - - —

e Solution:
| * Integrate Workfront with i
*  Excel Online
i » Salesforce :
| «  Marketo
i  Create single entry point for data (WF Custom Form) |
 Automate data validation

h‘ Adobe © 2021 Adobe. All Rights Reserved. Adobe Confidential.



"Campaign Central" Fusion Flow

__________________________________________________________________

*  Generate Excel Online file

*  Share & Send to requester to collect
additonial data

e Attach to WF task

» Before: Creating objects manually, involve at least 3 users,
multiple requests, up to 2 business days

« After: Auto object creation, involve 1 user, centralized data entry,
up to 15-18 mins top ° onedrive

__________________________________________________________________ 1 ®
@

*  Verify & Validate data

*  Create & Set up Salesforce Content
Asset

*  Create & Set up Salesforce Campaign

e Q

e Salesforce

1
1
*  Create a task |
*  Fillout "CC" Custom Form :
1
1
I
I

*  Verify & Validate Data
*  Create & Set up Marketo Program
*  Synchronize all objects

Adobe Workfront Router #

o o - - ———— - —————

Marketo *  Update Source task

*  Create "Verify & Activate” task &
assign MarTech user

. Create "QA Review" task & assign
MarTech user

*  Create "List upload" task & assign

MarTech user

Adobe Workfront ~ — === === == === === = === = == = == = = = =

'\‘ Adobe © 2021 Adobe. All Rights Reserved. Adobe Confidential.



"Campaign Central" Fusion Flow

Campaign Central FLOW

DESCRIPTION

2990998008089~

‘;@

\
1
L
®
lo
@0

o

010100
X

o
0000222 %g.0
©:0:0:0 0@ €0 eeeeey 0022
Q
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"Campaign Central" Fusion Flow

Marketing - Campaign Central

IMPORTANT: 1o assign
tmay take up to few hours 1o process this task

#marketing

ccowmsttoceste

touns e a campaign. O 1 neec e tracking URL. 0 Ineeamatile vackng URLS.
- Paent Canpuign?

cc- Atocada ine emiD.

cc- campaignType

e prmary Obectve
cc- Campaign Owner

CC- Optona Vaiblefor Campaign Name
- canpaign Theme
cc-Region

cC- Team Rogon cc-Teamaen
- Teamfuncion

- Vencer Name

Contert Asset 0 or Name.

cc-onerTpe

- ChannelCategory-Channal

e proauct . Payrions We Do, CC-Buyers Jouney sage

cC- JobRoke Target

. Compony Sze Torget

cc-stanome

cc-endome

) LA Lstene e Iegrate)

- Resaytocreste?

Marketing - Fusion Section - DO NOT EDIT BELOW.

Marketing
- Grsted Swestorce Campaign D - Fusien Usa Only

G- Crted Marketo Program D - usion Use Only
- Tacking URL - Fusion Use Oy

G- OneDre Fie 0 wih R Metacbta - Fusion Use Only.

I\ Adobe

cc-DemmnaType.

ccBumgcorter

we vr B B Q

Z¢ Updates

@ Updates

D Documents

E Task Details
Subtasks

@ Issues (0)

@ Hours

Task
. Customer Success Workshop - Reports & Dashboard - November 4, 2021 PAGRIT

SV (O Log Tme |/ Edit Custom Forms

Start a new update

S; Piotr Nowak
11/8/2021 At 2:11 PM - Like ooo

Content asset record has been created in Salesforce.

https://workfront.my.salesforce.com/a1F4X00000PQacOUAD

Salesforce Campaign Has Been Created

St Predecessors

@ Add custom section

TASK

¢ Subtasks

@ Updates

D Documents

E Task Details
Subtasks

@ Issues (0)

@ Hours

FO3  Expenses

https: lightning.force.c ampaign/7014X000001yPauQAEView

Marketo Program created:

-sj13.marketo.

Verify & Activate Task Created:

htps: my.workfront. 0305d70db97a907ee49:

List Upload Task Has Been Created

my.workfront. )5

077455¢:

Customer Success Workshop - Reports & Dashboard - November 4,2021 vy °c°

ONewTask [ v

#1 Task Name Assignments Duration

2 Verify and Activate Marketo Program for
21Q4-NA-Generic—Event-WKF-ess-
Customer Succes-Customer Success

Workshop - Repo

John Peduto 0 Days

3 Upload List of Registrants / Attendees into
Marketo

John Peduto 0Days

+ Add More Tasks

Percent Complete Assignments

100% & workontt

Planned Completion Status

Oct 22,2021 ® Complete

@ show System Updates

Percent Complete Assignments Planned Completion Status

100% EW Work on it Oct 22, 2021 ® Complete

Q 2 YA © swndad Nothing
PIn Hrs Predecessors Start On Due On % Complete
0 Hours 10/22/21 10/22/21
0 Hours 10/22/21 10/22/21

Showing 2 tasks

© 2021 Adobe. All Rights Reserved. Adobe Confidential.



Other automations — Chrome Extension

Adobe WF One Community Chrome Extension

o -

Adobe Workfront One

|

|+ Select unsolved WF One
: Community post

'+ Use Chrome Ext action

h‘ Adobe

®

# Adobe Workfront

Router

Salesforce

 Scrap page source

* Create @ WF Task with post
content so it can be assigned to
the right user

* Create Salesforce Support Ticket
with all details

B View History Bookmarks People 30 . O T D) Waeeeowm W Q @ =
Nrwd sxrianc e wit rege +
8 hubworkIront com Lask 002688034 1aba 282 a3 Oneg~»0
- " B e s n =
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MCSKESSON

Workfront

Fusion Integrations



MCKESSON

Lou Ann Kleiman

Director, Marketing Operations

Vidhya Ranganathan

Director, Portfolio Management




Who we are

McKesson Corporation is a global leader in healthcare that partners with biopharma
companies, care providers, pharmacies, manufacturers, governments and others to
deliver the right medicines, medical products and healthcare services to the patients
who need them, when they need them.

Our Vision:
Toimprove care in every setting - one product, one partner, one patient at a time

Workfront Stats:

5+ Years using Workfront

20+ Groups using Workfront in different capacities
280 Paid Licenses - FY23 projecting 350

2,548 Active Workfront Users

17 12/7/21 McKesson Proprietary and Confidential MSKE SSON



Workfront/Cvent Integration

Problem:

 New Organizational Change that pushed multiple Business Segment Planners and Corp
Planners into one team

« Different processes - some entered in Cvent, some in Workfront, some in both creating
duplicate entries and no one single source of truth

 Business Partners had no access to overall Event schedules
 No Resource Management

Solution:
* Integrated Workfront with Cvent - one way push from Cvent to Workfront
« Updates push also

« All Event entries into Cvent, push to Workfront Calendars & Reports with system-wide views
and public shareable links

« Event entries are also able to convert to projects and now track Planner's workload/availability
in the Workload Balancer across all segment and corporate events

18 12/7/21 McKesson Proprietary and Confidential MSKE SSON



Workfront/Cvent Integration

Action ltems:

« Do RFP for integration consulting (Cost was approx. $18,000)
Determined fields needed to push from Cvent to Workfront

Add Admin fields to back-end of Cvent - Assighed Planner names, etc.
Determine triggers for initial push and updates

Get Webhooks from Cvent internal I'T team

19

12/7/21

McKesson Proprietary and Confidential
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Workfront/Cvent Documentation

20 12/7/21 McKesson Proprietary and Confidentia
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Workfront/Cvent Documentation

« Trigger: The Webhook is created to receive if there an event created or updated in WF
« Webhook Response: If the request is a “Get” method, the scenario sends a 200 response back to Cvent

« This pathis created to find the details on the Internal Planner and the Digital Planner, once found, we store them
in a set variable to be used downstream

 This path is created to iterate over the “Survey Object”, this object stores mainly the trigger events (Workload
balancer, PSaS and the Complexity field) along with fields that are part of the tradeshow event. Once the fields
are found, we store it in the Set Variable to be used downstream

« Thisis the last path but performs multiple functions:

— It stores the data from the CventCustomField object (This object has majority of the fields that need to map over
— Thenit GETS the variables from path 3and 4

- Ontcte i;t(gets the variable it checks if the values from the “PSaS Workfront Report” OR from the “Workfront Workload Planner” are
setto Yes.

— Ifboth are NO, the scenario ENDS
— |foneofthemis “YES, the scenario continues

* This pathis created to extract the values from the McKesson properties field(multi-select) and then set it into a
variable for downstream use

* This pathis created to extract the values of the Booth Type and Attendee type fields(multi-select)

» |fthe Cvent Code does not exist in WF, the scenario finds the template ID based on the complexity field and
creates a project in WF and assigns the Internal Planner as the project owner

» |fthe Cvent code exists in WF, the scenario updates the project with the fields from Cvent

21 12/7/21 McKesson Proprietary and Confidential MSKE SSON



Workfront/Cvent Reports
B

Details

(="

As of Dec 6, 2021 8:43 am Central Standard Time 'S

REPORT

2022 PSaS Master Event Report (User Group) Show Filters Report Actions v

Summary

Filter Report Default v

View I Report Default VI Grouping Report Default v

Contracted

Event Event Event . Event Previous Last Year's Previously McKesson Frequency of z Event
Start End Business Unit CventCode  Event Name Vacation Event Venue Event City Stata/Pravines Vacation Event ID held offsite? Propartias Event Tier Event H::::::'?Zi“ PG Event Contact Contact FN Contact LN |
> Event Start Date: Jan, 2022 (1)
> Event Start Date: Feb, 2022 (8)
v Event Start Date: Mar, 2022 (6)
3/3/22 3/6/22 Pharmaceuti 14597 EPIC Pharmacies Annual Gaylord National Maryland 0000000 Offsite Event Unknown/Ot  Annual Frances Frank Dolce Ir
cal Solutions Meeting and Tradeshow National Harbor, MD Space her Surillo
and Services Harbor
(PSas)
3/9/22 3/9/22 Pharmaceuti 14341 Ontada Town Hall - March 2022  Virtual (All Quarterly Danielle Beth Hollis
cal Solutions Remote Bailey
and Services Attendees)
(PSas)
3/15/22  3/18/22  Pharmaceuti 14647 FPN Annual Meeting 2022 Manchester San Diego California 0 Offsite Event Unknown/Ot  Annual Frances Amanda Kirkindall Ir
cal Solutions Grand Hyatt Space her Surillo
and Services
(PSas)
3/22/22  3/22/22 Pharmaceuti 14094 PSaS Town Hall Virtual (All Quarterly Laurie Laurie Roster
cal Solutions Remote Roster
and Services Attendees)
(PSas)
3/30/22  41/22 Pharmaceuti 14589 2022 MHA Business Summit Bellagion Las Vegas Nevada 00000 Offsite Event Unknown/Ot  Annual Frances Amanda Kirkindall Ir
cal Solutions Hotel and Space her Surillo
and Services Conference
22 12/7/21 McKesson Proprietary and Confidential M_KESSON



Workfront/Cvent Calendars
. =0

View Month ~ | + 10/24/2021 - 12/25/2021 » Calendar Actions ~ 52

2021 Event Calendar by — [Touey |
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Segments

()
W
B

U

o

31 Nov 1

TBD_American College of Rheumatology Annual Conference 2021

O Cell & Gene
TBD_American Academy of Neurology Fall Meeting 2021 Virtual_RxC Program Pharmacy Virtu...

@ ClarusONE

@ CoverMyMeds

@ CSBD - Corporate S...
@ Macro Helix

@ MHS - Health Syste...
@ MPS - Pharmacy Sy...
@ Ontada ‘
@ Provider Solutions 14 1
@ PSAS - All Hands O... Nashville, TN (in conjunction with National APSHO conference)_US Oncology APP meeting at JADPRO LIVE

Las Colinas, TX_APP Onboarding No.
TBD_Clinical Advisory Council

7 8 9 10 1 12 13
Nashville, TN (in conjunction with National APSHO conference)_US Oncology APP meeting at JADPRO LIVE

5

@ RTL - Retail Solutions

@ RxCrossroads

]

B Sky Packaging 21 22 23 24 25 26 27
O Supplylogix

@ The Network

® Add to Calendar...
30 Dec 1 2 3 &

N
©

5 | Today 6 7 8 9 10 1

¢

| Orlando, FL_ASHP Midyear Clinical Meeting |
[ Atlanta, GA_Together Towards Tomorrow - Prior to ASH ]
[ Atlanta, GA_(ASH) American Society ...

12 13 14 15 16 17 18

MCKESSON
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Workfront/Cvent Resource Management

ﬂ Resource Management

Z¢ Workload Balancer Workload Balancer v @ Feedback

Planner

58 Workload Balan...
Utilization
E] Resource Pools

@ Add custom section

24 12/7/21

UNASSIGNED WORK
ASSIGNED WORK
v a Danielle Bailey
Event Planner
| > [ WF TEST - #8 (EV - Comple...
| v @ SPO-1531134-1121 ASH - To...
Upload Approved Copy
Review V1
’ v §F BMC-1518803-1121 - Comm...
Upload Approved Copy
Review V1
Review V2
’ > &) SA-1563624-1221 Strategic...

| > &) USON-1563531-1121 Research...

Elizabeth Powers
Event Planner

Kathy Bosco
Event Planner

N Kelly Antifonario
Event Planner

Kristi Duff
Event Planner

> &R

Laurie Roster
Event Planner

Maureen Scott Stevens
Event Planner

Rachel Hyde
Event Planner

e Tena Crawford
Event Planner

>

Y1

Today

was

24
Sun

<

25
Mon

0%

McKesson Proprietary and Confidential

>

26
Tue

%

0%

o
%

o
%

6%

12weeks Vv Oct24,2021-Jan 15,2022 v
W44 - NOoV

27 28 29 30 3 o 02 03

Wed Thu Fri Sat  Sun Mon Tue Wed
63% 38% | 0% 0% 0% | 38%
0% | 0% 0% 0%| 6% 6%
0%| | 0% ||| 0% 0% || [0% | | 0%
0%| | 0% ||| 0% 0%| 3% 0%
0% | |0%| | 0% 0%| |0% | | 0%
0% | [o% | | 0% 0% |0%| 0%
% 1% 8% %1% 1%
0% |0% || 0% 0%| 3% (0%
0% | | 0% || 0% 0% |0%| 0%

Day Week
04 05 06
Thu Fri Sat
0% &
x| @
x| @

% e
" e
1% ?
w e
0% ?
o @

Month

was

07 08
Sun  Mon

0%

09
Tue

3%

0%

10
Wed

0%

6%

0%

1
Thu

0%

6%

9%

0%

12
Fri

0%

13
Sat

wae

14
Sun

15
Mon

1%

16
Tue

0%

17

Wed

0%

18
Thu

0%

@ Project Status v % Percentage v
waz

19 20 21 22 23 24 25 26

1% 0% 0% 0% 0% 0% 0% 0% 0%

Fri Sat  Sun Mon Tue Wed Thu Fri
5% 5% 5% |(0%| B 13%
@

4% 4% | 4%

0% 0% 0% 0%
0% 0% |0%| |0%| @ ||0%
0% 0%| (0% | |0%| & | 0%
0% 0% |0%| |0%| @ ||0%
0% 9% |0%| 0% | @@ ||0%
0% 0% |0%| |0%| @ || 0%
6% 0% |0%| |0%| @ ||0%
0% 0% |0% | |0%| B 0%
0% 0% |0%| |0%| @ 0%

=0

13

W48 - DEC

Unu

27 28 29 30
Sat  Sun  Mon Tue

7% 0%

0% 0% 0% 0%

0% | | 0%
0% | | 0%
0% | 16%
0% | | 0%
0% | | 0%

%

o1 02 03

Wed Thu Fri
0% 2% 2%
1% 2%
R
0% 0%
0%| |0%| 0%
0%| |0%| 0%
0%| |0%| 0%
0%| 2% 2%
0%| |0%| 0%
15% 7% 3%
0%| 2% 2%
0%| |0%| 0%

MCKESSON



Workfront/Jira Integration

Problem:

Need a Portfolio level rollup to represent work completed in Jira with our outside
contractors for out | T Projects.

Solution:

Use Fusion to get New Project, Task, and other details in Workfront to support
Portfolio Management Work.

25 12/7/21 McKesson Proprietary and Confidential MSKE SSON
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Wrap-up and next steps
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Additional Information on Fusion

I\ Adobe

Workfront One: Fusion 2.0 Group
(one.workfront.com)

Adobe Workfront One Search Workfront One Q SignIn
Home  Getting Started  Resources v  New peri C ion v Events  Support My Experience Call Customer Support: 844-306-4357
Community
GROUPS
Groups
Great minds work alike
Innovation Lab

Join at least 3 groups to connect and collaborate with people like you. Fir
regional group nearest you, join the Beta group to get the latest updates about
what's coming next in the product, and join your industry group to meet and talk
with others who are solving similar challenges to you.

Sort By Group Type
Search Groups
" E myGroups (I Latest Group Activi > All Types 2

Page 1/3

All Discussions Workfront Fusion 2.0 Agile Conversation
Al Discussions is the place for any questions about any
Workfront products: from adoption and implementation o.
Public group, owner Kyna Baker

This group is a place for our customers to learn and discuss
Agile strategies and concepts they are applying in their...
Public group, owner Kyna Saker

This a group of Workfront professional service partners,
Workfront team members, and customers that are engage.
Public group, owner Kyna Baker

+ Join + Join + Join
Lastactive 19 hoursago gt 112

Lastactive 6 minutes ago gt 10399 Lastactive 19 hoursago gt 130

Fusion Datasheet & Pricing

workfront
An Adcbe Company

Pricing for
Workfront Fusion (USD)

‘Workiront Fusion accolaratas your WorkIrant piatiorm by
‘onabiing anterprscs o aUOMAa thelr UNKUS Wark ProCesses.
AIRionaly, Wioekiront Fusion connecloes can ensure work
fows ooty across vetually any systam

PRICING DETAILS
Worktront Fusion for Work Automation
1. $%,000 arruaty alows customers to automate WorkIront with up 1o 10 scana|
2. Asconaro Is 3 process with 3 sorios of stops that Is kickad off by a shgular o
3. Anaddiional § sconarios I $5,000 annualy.

Wiorktront Fusion for Work Automation and Integration
1. $20,000 annualy allows customars to connect WorkiTant 1 up to throa athar
applicaticns {connectors)
2. Incluges 15 Scorarios.
Ascanario Is a process WEh a scries of stops that i kicked off by a singy
{0.9.3 rocord & acdod or upcated o 3 period of tme has alapsad).

Scanarios are managed and measured 1 20grogate.
Workfront and Workiroet Proct coanactars wil nat count tawarcs the ma
number tars. Howavar, P 5 using t

toward tha ovarall nUMDbAT of 3Ctiva SCenaros.

3. Each Incremantal connoctor ks $5,000 anualy
4. An additional § sconarios 15 $5,000 annualy.

PROFESSIONAL SERVICES

Impismentation services are proviced by Worktront Prafessional Services ar by Yo
Tha Workiront Professicnsl Sarvices 16am Iovarages bast practices and standardzat
t0 halp the cLstomes MAXIMIZe busSss Value from thakr WorkIrant Fuslon Investmal

Professional Servico Packagos - To crswra CUstomars hava succossiid Implamantat
Warkeront Fusion Gaals [cn Workroet paper) wik rood 1o gat scoped by a Saktion St
Architoct. The Solution Servces Architoct wil work Win your Pro-5alos parson to caf
U0 cases i the Statament of Wark, PIoasa account o this In your saies timalinas.

Pioaso Inchuda Custom Warkecnt Fusion Starsar Pack 4 0n the cpportunty.

O ¥ LSGATD NS 302 arscan - 1

workfront

FUSION’

Workfront Fusion connects
the modern enterprise.

Véorkfront Fusion is the integration piatform that
allows you to connect Workfront to virtually any
business appication in your technology stack. &
provides robust capabilties to integrate
Vicrkdiront to thousands of business
applications. This enables a seamless and
connected enterprise knowledge work lifecycle.

The power and elegance of Workfront Fusion
lies in its simplicity. Workfront Fusion provides
business users with the capabilty to create and
manage a visual workfiow of data processes
and rules, transform data from one format to
another, and monitor integrations in realtime.
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Workfront Fusion ensures your enterprise is:
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FLEXIBLE
Tailor integration needs to business
processes

Respond with agilty both to business
process and integration chenges

MORE PRODUCTIVE
Stop spending time on rephicating
data and other manusl methods of
synchronizing information between
multiple systems

COST-EFFECTIVE
Eliminste the need for a fulltime staff of
developers to buid, maintain and support
your integrations

SEAMLESS
Bridge business gaps and ensure
compliance with end-to-end processes


https://one.workfront.com/s/group/0F90z000000bwJPCAY/workfront-fusion-20

Thank you!
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