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Adobe

FUSION REPORT RECIPES

Getting Started with Adobe Workfront
Fusion Templates

Prep: 30 minutes

Yield: Select a template from the template library. Follow guided
instructions to build a scenario from the template. Consider further fine-
tuning to meet your needs

Benefit: Starting from an Adobe Workfront Fusion Template reduces
development cycles and allows you to see what is possible without a heavy
lift

Serves: Process Owners, Integration Architects/Developers, System Admin

By: Ewan Hruska
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Getting Started with Adobe Workfront

Fusion Templates

Detailed instructions

Step 1: After logging in, you can access Fusion Templates by selecting the Templates icon on the left
sidebar menu (circled below).

@  Templates Search by spps or nome
PUBLIC TEMPLATES
& _— sream forlogging o
o
E
“ o
rFJ
' oo ( - O
4 O @R Q@ Q@ —
s o D@ LTI
o Adobe Workfront Adobe Workfront Adobe okdont oo dobe wordont Adobe wordont 9
=
* Workfront - Bulk append to project name Workfront Proof > Workfront - Task Update
with convention and Completion (if Approved) on Proof
Workfront - Rename projects with ~omp! (if App )
This bulk 4 Decision
convention
L4 £ approved, it completes the task and updates the project.
® o
'y
L@

Step 2: Once you find a template that meets your needs from the Template library, select it by
clicking on Create a new scenario from template from the template overview window. Follow the
unique prompts for each template in order to build it according to your needs.

Workfront Proof >
Workfront - Task Update
and Completion (if
Approved) on Proof

Decision
vo ; :

90 B Q0 @ —
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Workfront Proof Adobe
Workfront
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Create new scenario from template
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FUSION REPORT RECIPES

N

Adobe

Convert Approved Issue to Project

Prep: 90 minutes

Yield: Convert Issues (Requests) to Projects based on specific criteria

Benefit: This template and the resulting scenario is based off an extremely

common need to be able to convert approved issues to projects

Serves: Project Owners, Process Owners
Modules: Adobe Workfront
By: Ewan Hruska

Workfront - Convert
approved issue to project

Adobe Adobe
Workfront Workfront

Create new scenario from template

Watch Status on Issues
Watch Field

1

Convert to Project 2

Misc Action
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Convert Approved Issue to Project

Detailed instructions

Step 1: You need to have an approval workflow setup in your Workfront environment based on
Closed status if you are running this as designed on Approved issues. Other statuses could be used
for the approval workflow but a few small additional changes in the scenario would be needed.

Step 2: From inside Workfront go to the Main Menu > Setup select Processes > Approvals and go
to the Tab. Create a Basic Approval Workflow that looks something like the following one. The key
point for the template to work as is, are to Start approval process when the status is set to: Closed.

Edit approval process

DETAILS Approval process name

Overview | Basic Issue Approval

Path 1 Descrption

+ Add path Approval process for Closure to assigned 1o manager

s Active

This approvel process ean be used by %

All groups

Path 1

Stage 1
Manager

Appravers &

#  Assigned To Manager

Step 3: To kick off the approval process when an issue is closed, you need to attach the Approval
Process we just created with the issue. This can be done in an individual issue’s settings (Good) OR
within the project for any issue created (Somewhat Scalable) OR in a project template (Enterprise
Scalable).

0N

Adobe
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https://experienceleague.adobe.com/docs/workfront/using/review-and-approve-work/work-approvals/approval-process-in-workfront.html?lang=en

Convert Approved Issue to Project

Detailed instructions
Step 4: The high-level workflow overview of the template is:

Creates a new

Triggered from Filters based on
Project with details
from the request

status changes on Closed and
issues/requests Approved Status

Pro-Tip: There are a ton of different things to map when converting issues to projects. Below you
will find a subset of some of the settings you could change in your scenario:

1. Project Name: This example changes the project name to include the word “PROJECT” prior to the
existing name. This could be easily changed in the name area from the Convert To Project module
options. Check out the Project Rename Templates for some ideas on Project Name structure.

2. Templates: You may (probably) want the new project to use a specific project template...if so you
can add the project template through the Template ID field. Pull the template id from the URI of the
template in Workfront.

3. Conversion Options: Remove preservelssue if you do not want to maintain the original Issue. We
recommend keeping it for tracking purposes in most situations.

Standard Options:
3. preservelssue
b. preservePrimaryContact

c. preserveCompletionDate

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered

trademarks or trademarks of Adobe in the United
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Adobe

FUSION RECIPES

Move New Documents from Original
Issue to Resolving Project

Prep: 10 minutes
Yield: Avoid missing new documents added to the original issue
Serves: Project Owners and Requesters

By: Brandon Pritchard (Nationwide)

Watch Record

Start a scenario when a record is created or updated

Watch for Mew Docs - Fl.lu:l Du:ummf Rllld Inlull Dnld l:lu: L phll:l Du: Past update and teg Dwner

«
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Move New Documents from Original

Issue to Resolving Project
Detailed instructions

Step 1: Use the Watch Record Module to look for new Documents.
Filter: New Records Only
Record Type: Document

Record Origin: New and Updated

Adobe Workfront 2

-~
X

Filter

New Records Only

O

Record Type

Document

O

Outputs

ID

(J advancedProofingOptions
(J Category ID

(J checkOutTimestamp

(J checkedOutByID

(J createProof

© 2023 Adobe. All rights reserved.
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Move New Documents from Original

Issue to Resolving Project
Detailed instructions

Pro Tip: You can use the “optional filter” field to add additional filters. The syntax is the same as a
text mode filter. For multiple filters, use the “&" as an AND function.

In the filter example below, we are looking for documents that have an issue ID and a resolving
project ID.

Optional Filter

opTasklD_Mod=notblank&opTask resolveProjectlD _Mod=notblank

Additional filter criteria appended to the API query to only select specific records meeting the criteria

Step 2: Add a Read a Record Module to read the document data.

Record Type map
Document =
Outputs map
ID -

(J advancedProofingOptions
(J Category ID

(O checkOutTimestamp

(J checkedOutByID

(O createProof

References map

currentVersion:entryDate,opTask

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
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Move New Documents from Original
Issue to Resolving Project

Step 3: Add a Read a Record Module to read the document data.

Record Type map
Issue ¢
Outputs map
ID =

(J Actual Completion Date
O Actual Cost

(J Actual Start Date

(O Actual Hours

O actualWorkRequiredExpression

References map

Pro Tip: Use the References section to jump data tables and pull referenced data.

Step 4: Use a filter to only allow through new documents added to the issue after it was converted into a
project. Adding on additional minutes can help ensure the entry dates do not match.

Set up a filter X ? x

Label
Date Check

Condition

6. currentVersion: entryDate b 4

Later than &

addMinutes(

7. resolveProject: entryDate VAR

(Add AND rule | (Add OR rule|

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United ) ) o . .
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Move New Documents from Original
Issue to Resolving Project

Step 5: Add a Download Document Module and an Upload Document Module to download the new

document and upload it to the resolving project.

Adobe Workiront

Connection

Fusion ID Connection (Fusion2 APl | ni ¢ Add

For more information on how to create a connection to Adobe
Workfront, see the online Help.

Document ID

Step 6: Add a Create Record Module to post an update to the resolving project and notify the project

owner.
Record Type map
Update =
Select Fields to Map map

Object Type
Object ID
Update Text
Notify

Object Type map

Project

“»

Object ID

7. resolveProjectID

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

Related Record ID

7. resolveProjectID

Related Record Type map:

Project

“»

Folder ID

Root is default folder

Source file

(©] Adobe Workiront - Download Document
O wmap

Update Text

A new document was updoaded to the original iss
ue. As a result, The document, [RYESELEE, has

been copied into this project.

Pl 7. resolveProject: ownerID Z 1

User Or Team: USER

© Add item

Fusion Recipes | Move New Documents from Original Issue to Resolving Project
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FUSION REPORT RECIPES

Proof Settings Automation with
Custom Form Update

Prep: 15 minutes

Yield: Create a Proof Custom Form in the Account Settings area of Workfront
Proof

Benefit: Reduce the number of clicks, set standardized settings, and enable
project association

Serves: Project Owners, Proof Owners TRIGGERS
Watch Events (B0 CED
Modules: Adobe Workfront, Adobe Workfront Proof o

By: Brandon Pritchard (Nationwide)

Update Proof
Update an existing proof using the proof 1D

Details  Users Profiles Settings Decisions Partners Workflow Custom fields History Backup Dropzone Single sign-on

Custom fields settings Visibility rules Dependency rules
Proof Add custom field section
Name Help text Mandatory Type Searchable
=] Project Proof Form v
Project Name MNo Text Yes -
Project URL Mo Text No -

Watch New Docs w/ Proof ID Read Proof Deadline :: Update Proof Settings : Set Custom Proof Name | ¢ Set Custom Proof URL ::

Watch Events Read 3 Record Update Proof Custom API Call Custom API Call

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either regigterg¢d
tradem rademarks of Adobe in th ited ) : ) : )
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Proof Settings Automation with Custom

Form Update
Detailed instructions

Record Type
Step 1: Use the Watch Events Module to look for Document
Version s.s Document Version s
- Record Type: Document Version Stais
- State: New State New state s
- Record Origin: New and Updated Events filters

I Add AND rule

Exclude updates made by this connection

Record Origin

New and Updated Records

Step 2: Add a Read a Record Module to read the Proof information
Workfront Proof X ? x

Connection

PROD - Proof connection (Production | # Add

For more information on how to create a connection to Workfront
Proof, see the online Help.

Record Type map:
Proof B

Outputs map
custom_link_url,deadline,decision,file_id,filen
ame, owner,owner_email,owner id, reference_id, sta

ges,version,versions

ID

111. newState: ID

Pro Tip: You can type the desired fields into the output section by toggling the “map” button on.

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
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Proof Settings Automation with Custom
Form Update

Detailed instructions
Step 3: Add an Update Proof Module to default the proof settings to your specifications.

Workifront Proof X ? x Workfront Proof X ? x
Allow original file to be downloaded map Enable Subscriptions Validation s
O Yes No Not defined Yes @ No Not defined
D Enable Team URL (Sharing Option) .
O Yes No Not defined
L ¢ ) ) . Require Login —
Default email notifications for subscribers — R IR DEINEIECSEE LNEIGUEND
Yes No Not defined
) Yes @ No Not defined o
Disabled 3
Message Show Versions Link map
Default Role =
- ©Q Yes No Not defined
Proof ID
Disable Subscription Email map:
O Yes No Not defined
Enable Subscriptions map: AL
O Yes No Not defined

Step 4: Add a Custom API Call Module to set the project Name on the custom form.
- Method: setProofCustomData

- Use the Body (XML) section to identify the File ID or Proof ID and set the custom value.

Method

Body (XML)

<FilelD> B BIROY < /FileID>
<Data>

<item>

<name>Prcject Proof Form</name>

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United ) ) ) . .
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Proof Settings Automation with Custom

Form Update

Detailed instructions

Step 5: Add a Custom API Call Module to set the Project URL on the custom form.

Method: setProofCustomData

Use the Body (XML) section to identify the File ID or Proof ID and set the custom value.

Pro Tip: You can type in the data from previous modules without mapping them in the previous

module.

Syntax: "{{module number.data field}}"

N

Adobe

Method

-

gsetProofCustomD

ata

Body (XML)

lue>

</item>

<type>1l</type

<value>httpa://nationwide.my.wo

rkfront.com/project/ IENRERIERNE /documents</va

<multiple>false</multiple>

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.
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FUSION REPORT RECIPES

Task Changes - Staffing

Prep: 1-2 hours per item

Yield: Leverage Fusion to apply project attributes based on related objects. This scenario covers 3 different
use cases you can apply to your environment.

Context: We track staffing assignments and planned hours at the project level. We introduced "staffing
tasks" that are at the top of each project plan. These tasks are the only tasks with planned hours, are
tagged using custom fields, and pulled into custom reporting solutions we use to track capacity and
utilization. This scenario automates maintenance, calculates data, and copies information to support
Workfront's native task reports.

Benefit: Remove manual steps, summarize data across multiple projects, quarterly/ annual forecasting,
cleaner data, more robust reporting, and more

Serves: Resource Managers, Report Builders
Modules: Adobe Workfront
By: Jason Blunk

0@ O -
................... e

Q-9 o
®9 0 -
2 %9

Q@ O

02 %9

°
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Task Changes -

Detailed instructions

Step 1: Create a webhook. In the detalis of your webhook, set parameters to filter down to only

Staffing

staffing tasks (as identified by a custom attribute on the task).

Step 2: Further narrow down your tasks using a filter. Set conditions according to your use case.

Wibhook
Task Changes - Staff v2 (WFauto) + | = | Add

We read your mingd, we attached this wabhook 1o Adohe
Workdrant automatically bar yau.

Show address

For mana informiation an how o oeale 3 wabhook in Adabe
Whrkireal, ses (he onlire Helo,

Datais

DE:Task - Staffing NOT EQUAL {{null}}
AMND connection updates included
Record Origin: Mew and Updated Records

Iri case wou Wwarm 1o make updates an the webhood oriteria you
should remave ™e curent wabhook and add a new one.

Maximum number of returned events

500

Sl s iF Shp Somnoein erbad o b nnl o ie S

Set up a filter
Cendition
x
Equal to .
Statfing Role
(o ) [z
or
1. oldState: DE:Task - x
Equal to 3
staffing Role
Ackt ANDI rule | [ A R ke
or
x
Equal to =
Staffing Regquest
Ao AND rule | [ Acd OF e
or
1. oldState: DE:Task - 5t x
Equal to b
Staffing Reguest
(o)
= > )

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
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Task Changes - Staffing

Detailed instructions

Step 3: Find related projects and get the project level data needed. You can also setup an Error
Handler to ignore projects if they are deleted.

Connection

Workfront Automation PROD (Workfror ¢ Add

For more information on how to create a connection to Adobe
Workiront, see the online Help.

Set up a filter ®O? %
Record Type mag:
Label
Project &
project deleted
Outputs map:
® Condition
[ BC Completion State
D 2. Error:; Message x

-
Find Project |2 O URL Contains (case insensitive) s

Rnanaremrsj .
[ Actual Benefit [484] Project with primary key value(s)

[J Actual Completion Date

a1

: : ¢ Add AND rule | [Add OR rule
) [ Actual Duration Minutes
)
o | o
— Cancel (8] 4
O . newState: projectID o]
9]
Q
Q
=
‘ [0 Show advanced settings Cancel )

Step 4: Remove Dead and Complete projects because the system is unable to update it by itself. Set
up filters for Customer Delivery portfolio only.

Label
Prj Not Dead or Complete Label
Condition Customer Delivery Only
X ("] The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
Not equal to ] other route. For more information, please see the
online Help.
DED
Condition
and
x
2. status
[ 2. status] x Equal to .
Not equal to s 612ec2180008249966b985337eab153
CPL
Add AND rule ]| [Add OR rule]
(Add AND rute] [ Add OR rule]

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United ) ) ) )
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Automating Data Attributes - Calculate

Planned Hours
Detailed instructions

Step 1: Filter for only managed tasks.

Label

Condition

Include in Calculation

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the
online Help.

1. newState: DE:Staffing - Planned Hour X

s Calculation

4

Equal to

Include in automation

[ Add AND rule | [ Add OR rue |

Step 2: Filter for Staffing Removed and Update Work = 0.

- Work is "Planned Hours"

Connection

Label

Task - Staffing removed

Workfront, see the online Help.

Workfront Automation PROD (Workfror 4

Add

For more information on how to create a connection to Adobe

|| The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the

online Help.

Condition

1. newState: DE:Task Stafting

Does not exist

and

1. oldState: DE:Task sStaffing

Exists

Add OR e

Cancel

OK

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

hdobe Workfront .
[ pp—— 1. newState: ID

Record Type map
Task s
Select Fields to Map map

O URL

[ Actual Completion Date
O Actual Cost

O Actual Duration

[J Actual Duration Minutes

[ Actual Expense Cost

Work

Fusion Recipes | Automating Data Attributes (Calculate Planned Hours)
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Automating Data Attributes - Calculate

Planned Hours

Detailed instructions

Step 3: Read the task. Filter to verify that there is a change so that it doesn't update when there is no
change.

Connection Set up a filter ® 2?2 x
Workfront Automation PROD (Workfror +  Add
Label
For more information cn how o create a connection ta Adobe
Workiront, see the online Help.
- o | Change
o® Record Type i e L]
T
# Adobe Workfront ‘ Condition
pedppiels; Task ®
outputs roundl ) x
gv S Fianined GONpeuon Uae hm T Not equal to s
.:s"" O Planned Cost
. g = EEi
-' 1 Planned Duration [LILETRR IO 36, DE:Staffing - FTE | > B
i 3 HECEEERFER A (W 38. DE:Staffing - FTE
l Planned Duration Minutes ’ =
N Bl ; 9998 ;  if(
Planned Expense Cost 38. DE:Stafiing - FE | = | null JEREEEN
Adobe Worktront| | ) Planned Labor Cost Fll 38. plannedDurationMinutes J / [ # ]
it
("1 Planned Revenue 38. DE:Staffing — FTE [N EESTES]
D E)
i
ate:
nt
(J Show advanced settings 0K

Adobe Worktront X 7 X

Connection

Workfront Automation PROD (Workfro ¢ Add

For more information on how lo creale a connection to Adobe
Workfront, see the online Help

Step 4: Identify approach for flagging erroneous data. In this
example, larger number outputs are used. D

- 9999: more than 1 FTE planned for a single person

Record Type .
- 9998: FTE planned =0 N, -
- 9997: FTE planned is blank (most common user entry error) Select Fieids to Map -
O Team ID

O Template Task ID

[ Tracking Mode

O Version

O Work Breakdown Structure
Work

Work

++( ENEEEETERE ) ; v
s+ EDNEETEITREGE B¢ ; o ;
v EDNEEEETRGE B [ ; oo
Resdpssioned®e |, RTINS I 3
ENESTITEGE | )

© 2023 Adobe. All rights reserved.
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Automating Data Attributes - Calculate

Planned Hours
Detailed instructions

Step 5: Add an error handler to ignore errors where the task is deleted.

Label

Task Deleted

Condition

39. Error: Message x

Starts with

4

[404] null with primary key value(s)

Add AND rule | [ Add OR rule

Cancel

Final product

\ j. T Adobe Worktront

Adobe Workfront - T

Ansd 3 rezad

.........

© 2023 Adobe. All rights reserved.
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Automating Data Attributes - Manage

Resource Calculated Reporting Fields
Detailed instructions

Step 1: Filter for relevant tasks - in this scenario, we are filtering for softbooks or assignment changes.

Label
Softbook or Assignment Change n

The fallback route. It will be used in the case where a
bundle cannot continue on from the router via any
other route. For more information, please see the

Sitm s my

online Help.
T Condition
(1. newState. DE:Resource Softbook” | x
Not equal to &
(1. oldState. DE:Resource Softbook’
or
1. newState: assignedToID x
Not equal to s
or
1. newState: DE:Retrigger x
# Not equal to %
1. oldState: DE:Retrigger
Step 2: Filters for Assigned To exist
Step 3: Read Assigned To record
Connection
Workfront Automation PROD (Workfror # = Add
. Na me Label For more infarmation on how to create a connection to Adobe
Workfront, see the online Help.
Assigned To exists Record Type s
| The fallback route. It will be used in the case where a User ]
bundle cannot continue on from the router via any
other route. For more information, please see the Outputs map
online Help.
ID
Condition
O Access Level ID
1. newState: assignedTolID b4 [0 actualDeactivationDate
' O Addr
Exists s il
O Address2
Add AND rule| [ Add OR rule] O apiKeyCreateDate
ID

1. newState: assignedToID

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
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Automating Data Attributes - Manage
Resource Calculated Reporting Fields

Detailed instructions
Step 4: Update project fields for Resource Calculated:

- Fields are used to support reporting and queries

- Provides a single field to pull from regardless if the user is assigned or softbooked

0N

Adobe

Used in Capacity Charts

Adobe Workfront

Warkiront Autemation PROD {Worklee 2 Add

For mora infarmalion an how 1o create a connection o Adoba
Waorkironi, z2e 1ha online Helg.

. newstate: 1D

Record Type mig
Ipdate Calc Resource F
Updele Besard
Task &
Selact Flelds o Map mag
O Audit Types
O Order

[ Cap or Fixed Amount
[ Billing Record ID

O Can Start

[ Category 1D

DE:Resource Calculated - ID

] DE:Resource Calculated - Mame

Ipdate Calc Resource F - DE:Resource Calculated - Type map
Lpwsie Becar
Assignment %

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.

Fusion Recipes | Automating Data Attributes (Calculated Reporting Fields)

23



Automating Data Attributes - Manage

Resource Calculated Reporting Fields
Detailed instructions

Step 5: Set up an Error Handler with the following conditions:

- Ifthe task is deleted: ignore

- Ifthe task remains - create an issue in a Workfront project for tracking Fusion errors.

Author's Note: We use this Fusion Errors project like a helpdesk queue for non-urgent errors that need to be
reviewed but should not stop a scenario.

4 2o

y2

Router -3

Create Fusion Error &t

Ignore ==

Create Record

0N

Adobe

© 2023 Adobe. All rights reserved.
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Issue

Ak

Select Fields to Map map

[J Actual Completion Date

[J Actual Cost

O Actual Start Date

O Actual Hours

[ Approval Path Completion Date
[J Approval Processes ID

Description
Task Changes - Staffing: Customer tag ERROR

AV LHE 45. Error: Type
Message: JEETSEE Sy I1+T ]
DLLENARIN 45, Error: Detail

Log Link: https://app.workfrontfusion.com/130
8/scenarios/29629/ Logs/ EEEdal L]

Task: https:/foliveai.my.workfront.com/task/

1. newState: ID FEILLERS

Name

Task Changes - Staffing: Customer tag ERROR

Projact ID map:

6151i1120017a08bbe96cddc2b718d0d

Start typing project name

Fusion Recipes | Automating Data Attributes (Calculated Reporting Fields)
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Automating Data Attributes - Manage

Resource Calculated Reporting Fields

Detailed instructions
Step 6: Set up a Softbook resource by:

- Parsing the field using JSON Parse

Updating the Calculated Resource fields

- Setting up an Error handler

Note: Error Handler setup follows the same procedure as outlined in Step 5.

Final product

Data structure

+ T | Add

Data structure describes how the parsed data will appear. If you
don't create a data structure, Workiront Fusion will try to build a
structure from the data obtained during the manual run of the
scenano

JSON string

[1. newState. DE:Resource SDTIDDDK‘}

2

T

i

Ignere

) Actual Duraticn Minutes
T hetual Exprnge Cast
T Aedusl Labar Cost
 Aual Reverue

| Actual Start Date
T ctual Hours

DE Rasoirta Gakulatan - 10

9( iy iyt (XN ¢ (NN
@ ] DF Rasoures Cakidates - Name

Ak Warklrent

0O

Ioois

it EEEREE 1 I 13
DE Rasors Cakulate - Taps

Softbanking s

Update Cale Resource Fields

Ignore

£
Router p .

Adobe Workfront

© 2023 Adobe. All rights reserved.
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Automating Data Attributes - Company

Name on Staffing Task

Detailed instructions

Step 1: Read Company Name or companyID as the output. If error on Company - create an Error ticket.

Connection

Workfront Automation PROD (Workfror ¢ Add

For more information om how 1o create a connection to Adobe
Waorkfront, see the online Help.

Record Type map
Company 2
Outputs mag:
O Last Updated By ID
Name
O DE:Account - Pi Type
[0 DE:Account - Program Type

O DE:Account - Program Type_archive
[ DE:Account Record Type - SF

[+

2. companylID

Step 2: Filter for company name change

0N

Adobe

Set up a filter

Label
Company name update

Condition

Not equal to

52. name

[Add AND rule] [ﬁdd OR rule

1. newState: DE:Task - Project Company

)

4

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
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States and/or other countries. Fusion Recipes | Automating Data Attributes (Company Name on Staffing Task)

26



Automating Data Attributes - Company
Name on Staffing Task

Detailed instructions

Step 3: Write company name in the custom field (used for reporting on task reports since it's
too many jumps for WF reports).

Connection
Workfront Automation PROD (Workiror +  Add )
For more information on how o creats a connactian to Adobe
Worktront, see the aning Help
D Routed

Record Type map

Task %

Select Fields 1o Map map:

TIURL

to Task - ProjoctCom () A ctyal Completion Date

U Actual Cost

O Actual Duration

O Actual Duration Minutes
) Actual Expense Cost

l DE:Task - Project Company
[52._nane

Create Fusion Emar

Step 4: Set up an Error Handler.

- Ifthe task is deleted - ignore

l&sue *

. Ifthe task remains - create a Fusion Error Record

Select Feks 1o Mag map:

[ Actual Comrpletion Date
L) Actual Cost

[ Actuel Start Date

O Actual Hours

:',-' U Approval Path Complation Date
O Approval Processes 1D

Descnpron

Tasi Chenges = Staffing: Oistomer tag FRROR

Create Fusion Error |50

Name
Craste Racord
Task Changes - Staffing: Custemer tag ERROR
Project I map:

6151112001 TaDAbbedGedde2h 71 840d

Start typing praject name

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
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Automating Data Attributes - Company
Name on Staffing Task

Final product

o
1:—‘3‘.’.“J
T Ignore
~ Vrite Task - Project Company Router + i @
Ut s -

Adobe Workfront

nnnnn o

Create Fusion Error -4

Craata Reoors

© 2023 Adobe. All rights reserved.
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& Adobe Workfront

FUSION REPORT RECIPES

N

Adobe

Automating Workfront Request

Approval Workflows

Prep: 1-3 hours

Benefit: Dynamically build complex request approval workflows based on custom

field inputs

Serves: Traffic Managers, Business Requesters

Modules: 1 Request Custom Form with desired custom fields and calculated fields

By: Veronica Bright

APl Modules:
Adobe Workfront

TRIGGERS
@ Watch Events CEID D

Watch Events

+
e overs 1 Aggregate Approval Stages [

» | I | | o | D
¥, e L
POST: Create Approval Process Upd: i igger Appr

reate Approval JSON

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.
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Automating Workfront Request Approval

Workflows

Detailed instructions
Prep Work:

1. Map the Approval Process(es): Map out your business rules for the approval processes. Consider
the rules as “IF / THEN" statements. For example, if a request is submitted by the “Retail” Line of
Business and will cost more than $10,000, the Marketing Director and Marketing VP for the group

need to approve it.

2. Building the Calculated Fields: Create a custom calculated field for each possible approval stage

Use IF() statements in the field calculation to return a TRUE or FALSE value indicating if the request

meets criteria to qualify for each approval stage.

3. Setup User Profiles: Dynamically find the right user for each stage by assigning the user a job role
and group (EX: Role = Marketing Director, Group = Retail Line of Business). When a request requires
Retail Marketing Director approval, this user will be assigned the approval step. User profiles must
have the correct job role and home group so they can be “Found” by the automation.

Step 1: Use the Watch Events Module to listen for new issues
added to Workfront. If the requests will only come in from a
specific request queue, include the queue project ID in the filter
to limit the number of events the webhook needs to process.

Record Type: Issue
State: New State
Record Origin: New Records

Exclude Updates made by Connection User.

Pro Tip: Use a ‘read record’ module to extract any related fields
instead of mapping them from the trigger module. If you need
to change the trigger module in the future, you won't have to
remap all the output fields.

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

4
B

b

Adobe Workfront

Webhook
New/Updated Marketing Campaig ¢ ~ | Add

We read your mind, we attached this webhook to Adobe
Workfront automatically for you

For more information on how to create a webhook in Adobe
Workiront, see the online Help

Details

State: New state
Filters:
ProjectlD EQUAL

-

n case you want to make updates on the webhook criteria you
should remove the current webhook and add a new one

Maximum number of returned events

2

Applies only if the Scenario schedule is not set to the option
‘Immediately’ Here, set the maximum number of results that
Workfront Fusion will work with during one cycle (the number of
repetitions per scenario run). If the value is set too high, the
connection may be interrupted on the side of the given third-party
service (timeout). Workfront Fusion has no influence on this. We
recommend that you set a lower value and either define a higher
value for the maximum number of cycles or run the scenario
more frequently.

rmm——
( Cancel OK
\2ree) -
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Automating Workfront Request Approval
Workflows

Detailed instructions

Step 2: Add a Read a Record Module to read the Issue data, and
extract the calculated fields indicating which stages are needed in the
approval process from the custom form. Connection

-
X

Adobe Workfront X

MRM Workfront | Fusion API (Veronica ¢ Add

For more information on how to create a connection to Adobe
Workfront, see the online Help

Record Type map
Issue $
Outputs map

ID,name,status,

val Needed,D
D

1. newState: ID

(O show advanced settings

Step 3: Use a “Parse JSON" module to set the framework for the

approval process(es).Here is where you will set the order of the _
approval stages (e.g. Marketing Manager reviews before Marketing iEE

VP) and use the calculated fields for each stage to indicate if the stage s - | Add

is required or not. Data structure describes how the parsed data will appear. If you

don't create a data structure, Workfront Fusion will try to build a
structure from the data obtained during the manual run of the
scenario.

JSON string

{

"stageApprovals”:

2. DE:FCDA Marketing Director Approval Needed

© 2023 Adobe. All rights reserved.
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Automating Workfront Request Approval

Workflows

Detailed instructions

Step 4: Add an iterator module to iterate through the array of
approval stages you identified from Step 3.

Step 5: Use a Workfront search module to search for the correct
user to assign to the approval stage. The parameters will be
based on your business process, but using the stage “role” and
Line of Business “group” IDs is a great way to make sure the
right person is assigned.

Pro Tip: In the custom field configuration within Workfront's

Ul, you can set the “value” of a drop-down field list values to a
different back-end value that is passed into Fusion. For example,
in our Line of Business custom field, we set the back-end value
for the LOB list to match Group IDs that represent each Line of
Business.

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

Array

[
]

Adobe Workfront x ? x

All Matching Records -]

Maximal

Search crileria
Role ID : X

Equal to =

Equal to B

Sutputs

D

O Access Level ID

U actualDeactivationDate
O Address

[ Address2

O alignAccessType

I -
[ Show advanced settings (cancel) “

Home Group 1D : x|

Choices

Show Values [] SortChoices A-Z
Retall
61c0c4be000da68261bc14e426057103
Credit Card
61c0c4be000dat8261bc14e42605710334
For Business

61c0c4be000das8261bc14€426057103w3432
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Automating Workfront Request Approval
Workflows

Detailed instructions

Step 6: Add a filter between the iterator module and the
Search module in Step 5 to only filter stages where the

parameter “stage required” = TRUE.

Set up a filter

Label

Stage Needed = True

Condition
Syt Te
CL L
Y Equal to
[ czue ]

te Approval Stages - I

Add AND rule | | Add OR rule

Step 7: Add a “Create JSON" Module with the Approval Process JSON data structure. This is a complex JSON

structure with multiple complex arrays and sub-arrays.

The structure should look like this:

0N

Adobe

1. Top-Level Approval Inputs

Workfront | Approval Path X ? x

Specification

Name: objCode v [
Label:

Type: text

default: ARVPRC

&
(]

required: false
multiline: false
Name: name AvEZDO
Label:

Type: text

default:

required: false

multiline: false

Name: approvalObjCode A
Label:

Type: text
default: OPTASK
required: false

multiline: false

Name: approvalPaths
Label:
Type: array

O]
(B spec

© Add item

Strict

Yes @ No Not defined

the payload and if the payload contains extra items not specified
in the data structure, the payload will be rejected

If checked, this data structure will be compared to the structure of

Cancel Save

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.

approvalPaths Array: Collection Inputs

Edit item
Array ltem Specification
Type
Collection
Specification

Name name

/ Typs: text
.

Approvalfath

required: false

multiline: false

required: false

: false
Name: shouldCreat -~
Labe

Type: bodlesn
default false

required: false

Preserve the order of object keys

O Show advanced setlings

% Vorkfront | Approval Path

Generator

Yes No @ Notdefined

pecification

Name: objCode
Label:
Type: text
defauit ARVPRC
required: false
multiine: false
Name: name
Label:
Typs: text
default
required: false
multifine: fakce
Name: approvalOtiCodi A
Label
Type: text
default OPTASK
requirec: false
multifine: false
Name: approvalFaths
Label:
Type: array

® spec

O Additem
trict

Yes @ No Not defined

Fusion Recipes | Automating Workfront Request Approval Workflows
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Automating Workfront Request Approval
Workflows

Detailed instructions

Step 7 (continued): The structure should look like this:

0N

Adobe

approvalSteps Array: Collection Inputs

Type

Array

Property data type.
Array Iltem Specification
Type

Collection

Specification

Label

Type: text
default
required: false
multiline: false

Label

Type: text
default
required: false

multiline: false

Label:

Typs: text
default
required: false

multiline: false

Label:

Type: text

default

required: false

multiline: false

Name: stepAoprovers A [2F
Label:

Type: array

: spec

PSP
o e

Name: objCode v &

f MName: name A v &

Name: approvalTyp A~ 4

Name: sequenceNuv A v [&

“w

Generator

a

stepApprovers Array: Collection Inputs

Name

stepApprovers

I Name of the property.

Type

' Array

Property data type.
Array ltem Specification
Type

Collection

Specification

Name: userlD =& 0
Labet

Type: text

default Generator
required: false

multiline: false

© Add item

Preserve the order of object keys i

| Yes () No () Notdefined

(J Show advanced settings ( Cancel ) m_

© 2023 Adobe. All rights reserved.
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Automating Workfront Request Approval

Workflows

Detailed instructions

Step 8: Add an Aggregate to Array Module BEFORE the “Create JSON” Module that you built in the previous
step. Set the target structure type to approvalPaths:approvalSteps:stepApprovers from the ‘Create JSON"

Module. Map the user ID from the “Search” Module into the userID field. Set the Aggregator ‘Source Module’ to

the “"Search” Workfront Module.

d Approver User ID Aggregate Step A

Source Module

Find Approver User ID - Search [6]

Target structure type

approvalPaths: approvalSteps: stepApprovers ¢

useriD

Group by

Stop processing after an empty aggregation

Step 9: Add another Array Aggregator Module BEFORE the “Create JSON" Module and AFTER the “Array
Aggregator” from Step 9. Set the target structure type to approvalPaths:approvalSteps from the “Create JSON”
Module. Map the output array from the stepApprover Array Aggregator into the stepApprovers field. Set the

Aggregator ‘Source Module' to the “lterator” module.

lpproval Stages Find Approver User ID

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.
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Automating Workfront Request Approval

Workflows

Detailed instructions

Step 10: Update the inputs to the “Create JSON"
module that you built in the previous step with the
following:

Pro Tip: Each approval will need a unique name, so
use the “name” and “ID" from the request to set a
unique name for this approval process.

Use the “map” toggle in the JSON inputs to map
an array from a previous module into the array
parameter.

Step 11: Use a Workfront “Custom API" Module to
POST the ‘Create Approval JSON’ output to Workfront
and create the new approval process.

Pro Tip: In order to map outputs from one module to
another, you may need to “Run” the output module
first before the output fields show up in the mapping
panel. This can be tricky to get sample data to “Run”
a module, so you can use the following format to
map the ID from the custom API call into the Update
Record modules. Replace the 11" with the number of
your API Call module: {{11.body.data.ID}}

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.

0N

Adobe

@

feate Approval JSO

Data structure

Workfront | Approval Path

objCode

ARVERC
Edit item x
name

ApprovalPach

approvalObjCode

approvalPaths

targetStatus

rejectedStatus

ssEREV.

shouldCreatelssue

Yes @ No Not defined

O Show advanced setting: Cancel
(cancel E
Adobe Workfront X ? x
Connection
MRM Workfront | Fusion API (Veronica ¢ = Add
URL
ARVPR(
Method
POST
Headers
Value
Feate Approval Py |~ © Additem
on he:
Query String
© Additem
Body
O Show advanced settings ( Cancel “

Fusion Recipes | Automating Workfront Request Approval Workflows
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Automating Workfront Request Approval

Workflows

Detailed instructions

Step 12: Use an “Update Record” Workfront Module to Update the Request with the new Approval

Process ID. Then use another “Update Record” Workfront Module to update the Request status to INP to

trigger the approval process.

Connection

MRM Workfront | Fusion API (Veronica

Workfront, see the online Help.

D

Record Type
lssue
: Select Fields to Map

[ Actual Completion Date
[ Actual Cost
M | O Actual Start Date
[ Actual Hours
O Approval Path Completion Date
Approval Processes |D

Approval Processes ID

1i. body.data.ID

Adobe Workfront 3

Add

For more information on how to create a connection to Adobe

Cancel m

Adobe Workfront X 7 x

Connection

MRM Workfront | Fusion APl (Veronica ¢ = Add

For more information on how to create a connection to Adobe
Workfront, see the online Heip

ID

Record Type

Issue

%

: Select Fields to Map

[ Actual Completion Date

O Actual Cost

P O Actual Start Date

[ Actual Hours

J Approval Path Completion Date
[ Approval Processes ID

Status

4“

In Progress

) CB

© 2023 Adobe. All rights reserved.
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Automating Workfront Request Approval

Workflows

Final product

90 0

WEBHOOK New Issues Read Issue Fields - Parse Appruval Setup JSON -

SNt e

°(l =%

A g

Iterate Approval Stages

Find Approver User ID |5
Sere

Aggregate Step Approvers |-

Aggregate Approval Stages -

0N

Adobe

@ () e (D e q)

Create Approval JSON = POST: Create Approval Process Update Issue with Approval Process IDUpdate Issue Status to Trigger Approval
Create JSON Custom API Cat Upate Record Upate Record

© 2023 Adobe. All rights reserved.
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& Adobe Workfront

FUSION REPORT RECIPES

Integrate Workfront to JIRA

Prep: 15 minutes

Yield: Workfront projects represent initiatives that may need support
from development teams who manage their work in Jira. The Workfront
project needs to be linked to multiple Jira tickets on different backlogs,
and the Jira status sync'd back to Workfront for tracking. Users can
make multiple selections at the project level that automatically create
the various Jira tickets needed and sync the Jira status and comments
back to Workfront.

Benefit: Save time creating Jira tickets for dev teams to support
projects in Workfront; Sync Jira data into Workfront for central tracking

Serves: Project Managers, Business Stakeholders, Execution/
Development Teams

Modules: Adobe Workfront, JIRA Cloud

N

Adobe

)
()
TRIGGERS L
()
@ Watch Events (5D D °
Watch Events

Scenario #1 - Sync Workfront to JIRA

- ©Q ..@......

Webhook: N!wapdat::I Project © Rea dPr _pect Details lterate List of Dev Team: Cr!aheJ raT icket [= Create Linke dWFT

.............

sk Aggregate il\'l'ld:!(]Di meS(nng‘inrN oteCreate Nnbe on Project: Success

e Rt

Scenario #2 - Sync JIRA to Workfront \ -

Eamm.enh-n.au;nd tes Set Jira Parameters Search Workdromt Tasks for Mabch on firs ey

& @ . Gpdate Linked Workfront Task

lterator Search for M-ukh gHﬂl.:nnhlllelD Adobe Workfront
© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
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Integrate Workfront to JIRA

Scenario #1 - Sync Workfront to JIRA

Add a hook ? x
Detailed instructions s
Step 1: Use the Watch Events Module to listen for new/updated ——
Projects in Workfront Connection
+ Record Type: Project F
- State: New State e we
Project :
- Record Origin: New and Updated Records m’
New state s
Pro Tip: To create multiple routes that ONLY proceed when a e ’
specific field has been updated, compare the newState value to
the oldState value from the trigger module in a filter and only
proceed if the values do not match. e
New and Updated Records s
.- ]
Adobe Workfront X ? x
Step 2: Add a Read a Record Module to read the project data, and —

extract the necessary fields from the Project custom form.
MRM Workfront | Fusion API (Veronica ¢ Add

For more information on how to create a connection to Adobe
Workfront, see the online Help.

Record Type

Project

“»

Outputs
O BC Completion State
ID
D URL
O Actual Benefit
[0 Actual Completion Date

[ Actual Duration Minutes

ID

O Show advanced settings a

© 2023 Adobe. All rights reserved.
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Integrate Workfront to JIRA

Scenario #1 - Sync Workfront to JIRA

Detailed instructions

Step 3: Add a filter between the trigger module and the Read Record module so only NEW projects will
continue through the scenario.

Set up a filter

Label
NEW ONLY

Condition

L
x §
L]
L

Equal to

4

(Add AND rule | Add OR rule 3

Cancel m

Pro Tip: Jira Cloud requires a user’s “account ID" as a required value in the ‘Reporter’ field when creating an
issue.

You could set a default reporter by entering the ID of the service user, or create a mapping table using a data
store.

Step 4: Use an iterator on the multi-select custom field(s) to process the list of tickets that are needed. In this
case, only the ‘Development Teams' custom field will drive the tickets that are created.

Array

2. DE:FCJI Development Teams[]

o) €D
..‘ ,

p

Iterator Jira Cloud

Create a Record

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
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Integrate Workfront to JIRA

Scenario #1 - Sync Workfront to JIRA

Detailed instructions

Step 5: Use the “Create Record” Jira module to create the
Jira issue. To create a ticket on each team’s Jira project, use
a switch() function to switch the project ID based on the
development team that will work on the ticket.

Pro Tip: Always include the custom form ID, AKA the
“Category ID" when updating custom fields on Workfront
objects

Step 6: Use a “Create Record” Module to create a linked task
on the originating Workfront Project where the Jira status
and comments can be tracked. The Jira Key can be captured
in a custom field or in the Workfront system field ‘External
Reference ID'

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

{

Jira Cloud X ? x
Connection
Accenture | Jira Cloud Sandbox ¢ | Add

ormation on how to create a connection to Jira

the oniine Help.

Record Type

Issue s

Project

ipp Develepment ; 10000:

Issue Type

Task ¢

Assignee

Adobe Workfront X ? x

MRM Workfront | Fusion APl (Veronici ¢ =~ Add

Record Type
Task ®

Select Fields fo Map
L/ LOSI SCNeaule Ferormance inoex
1 Current Approval Stage 1D
[J Customer ID
Description
O Duration
O Duration in Minutes
1 Nuration Tuna

Category ID

Description

Extemal Reference ID

Name

Project ID

Start typing project name

DE:Jira Key

Cancel ) “
. Iy

Fusion Recipes | Integrate Workfront to JIRA
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Integrate Workfront to JIRA

Scenario #1 - Sync Workfront to JIRA
Detailed instructions

Step 7: Use a text aggregator to aggregate all the Jira ticket keys into a
text string, and aggregate the iterator bundles into a single bundle for
the final step. Use a “New Row" as the Row Separator for Readability.

Pro Tip: To make this scenario more robust, add a router to the
beginning of the scenario and have Fusion complete different steps
when a NEW project is being “Created” or an EXISTING project is being
“Updated”

Step 8: Use the “Create Record” Module to create a Note on the project
informing the project owner that the Jira tickets are complete.

© 2023 Adobe. All rights reserved.
‘ Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
AdObe States and/or other countries.

Tools B ? x
Source Module

Iterator [3] =
Row separator

New row +

Group by

Under the Group by field, you can define an expression )
containing one or more mapped tems. The aggregated data wil

be then separated under Groups with the same expression's

value. Each Group outpus as a separate bundie containing a

Key with the evaluated expression and the aggregated text. By

doing this, you can use the Key as a flter in subsequent

modules.

Stop processing after an empty aggregation

Text

Show advanced settings

@ 1l
Cancel
NG » an)

Adobe Workfront x ? x

Connection

MRM Workfront | Fusion APl (Veronica ¢ = Add

n on how to create a connection to Adobe
nline Help.

Record Type
Note ]
Select Fields to Map

) Attached Document ID =
O Attachment ObjCode
[ Attachment ObjID

O Attached Issue ID

[ attachWorkID

O attachWorkObjCode

MNote ObjCode
Note Text

Four Jira Tickess are Ready!

ObjiD

Project ID

=
R
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Integrate Workfront to JIRA

Scenario #2 - Sync JIRA to Workfront

Detailed instructions
Step 1: Use a webhook module to capture the data feed from JIRA.

Webhooks

Webhook

4

Webhook: Jira Comments and |

Custom webhook

(O show advanced settings

Jira Cloud | Issue Updates and Cc %

see the online Help.

-

Add

@ hitps://hook.app.workfrontfusion.com/wa9ygi9nufu3obec5m74bl

»

GE L EER TNy  Copy address to clipboard

For more information on how to create a webhook in Webhooks,

fi

Pro Tip: You can use the same webhook URL to configure the Jira data feed from multiple Jira projects AND
for multiple Jira trigger events (New Comments, Updated Issues, Assigned Issues, etc.) to reduce the number of

redundant scenarios.

Step 2: Use a set variable module to set the JIRA Issue parameters from the Webhook. When configuring the
automation settings in Jira, select “Issue Data” in the Web Request Body.

0N

Adobe

&5 Send web request

This action will send a HTTP request to the ur]
Web request URL*
https://hook.app.workfrontfusion.com/waSyj

Request parameters must be url encoded, smart valu

Headers (optional)

Name (e.g. Content-Type) V4

© Add
HTTP method ™

POST

Web request body ™

Issue data (Jira format)

‘Wait for response

Delay execution of subsequent rule actio

> Validate your web request configuration

> How do | access web request response v3

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.

ers

Tools
Variables

Variable name: summary

Variable value: [CRRate e
Variable name: project A
Rl 2. fields: project:
Variable name: jira key A
Variable value:

Variable name; status A
Variable value: :1.. fields: status:
Variable name: 83signee

\ENELICREII 2- fields: assignee: ng

© Additem
Variable lifetime

One cycle

=

*
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Integrate Workfront to JIRA

Scenario #2 - Sync JIRA to Workfront
Detailed instructions

Step 3: Use a Workfront Search module to search for Workfront
tasks where the DE:Jira Issue Key (or whichever field you set the
Issue Key to populate from Scenario #1) = Issue Key from JIRA.

Pro Tip: Use the search bar in the mapping panel to quickly find
and map fields from previous modules.

Step 4: Add a router, then before the router add a filter to only

proceed if a matching task record is found from the Search module.

0N

Adobe

© 2023 Adobe. All rights reserved.

Adobe and the Adobe logo are either registered
trademarks or trademarks of Adobe in the United
States and/or other countries.

Adobe Workfront ® ? x

Connection

MRM Workfront | Fusion API (Veronic: ¢ = Add

For more information on how to create a connection to Adobe
Workiront, see the online Help.

Record Type mag:
Task s
Result set

All Matching Records & l

Maximal

Search criteria |

DE:Jira Key $ X
Equal fo (case insensitive) :

I

Please consider using In/Not in operators for the conditions on
the same field

Outputs map

D
0O URL

0O accessorlDs

Il @ X A @B B8 ? x

statu

Webhooks | 2 |- Custom webhook

e -
) ===
=3 -

Set up a filter

Label

ID exists
Condition
1D exists
/ 4. 1D X
’ 000
h ¢ Not equal to s
ch on Jira K
y

Cancel
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Integrate Workfront to JIRA

Scenario #2 - Sync JIRA to Workfront
Detailed instructions

Step 5: Add an “Update Record” Workfront module to the first route of

the router. Map the fields from the Jira ticket that should be updated
in Workfront.

Pro Tip: Use a “Switch” function to swap the Jira status for the
Workfront task status code in the field mapping

Step 6: Add an Iterator Module to the second route of the router, and
map the “Comments []" array from the webhook into the iterator.

0N

Adobe

Adobe Workfront X ? x

Connection

MRM Workfront | Fusion API (Veronica # = Add

For more information on how to create a connection to Adobe

Workfront, see the online Help.

4. ID

Record Type map:

Task

L1

Select Fields to Map map:

O URL B
O Actual Completion Date

O Actual Cost

O Actual Duration

[0 Actual Duration Minutes

O Actual Expense Cost

Status map:

switch( ¢ | In-Progress @ INP 7 Clo

sed/ = CLS|)

Q,J,

Iterator °

Flow Control

Array

2. fields:

comment: comments[]

~d

© 2023 Adobe. All rights reserved.
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Integrate Workfront to JIRA

Scenario #2 - Sync JIRA to Workfront
Detailed instructions

Step 7: Add a “Search” Workfront module after the iterator to search for O
Notes where the ‘External Reference ID’ equals the Jira Comment ID.

Connection

MRM Workfront | Fusion API (Veronic: + = Add

For more information on how to create a connection to Adobe

Pro Tip: When using Workfront search modules (and most other R Ty
application’s search modules), make sure to select at least one output ——

field or you will receive an error e :
Result set map
All Matching Records s
Maximal

Search criteria

@
X

External Reference ID

Equal to

“«

Add AND rule | | Add OR rule

Please consider using In/Not in operators for the conditions on
the same field

Outputs map

@ ID

Step 8: Add a “Create Record” Module to create a new Note with the

Jira Comment inputs. Make sure to set the ‘External Reference ID’ value R

on the Workfront Note with the Comment ID from Jira so it doesn't get Record Type
duplicated. Note

Select Fields to Map map

O Attached Document ID
O Attachment ObjCode
O Attachment ObjID

O Attached Issue ID

O attachworkiD

O attachWorkObjCode

External Reference ID
Note ObjCode

Note Text

IMPORTED FROM JIRA]:
=N

(5 " comen cox- B

For Rich Text support please fill in “htmr" field

ObjiD
4. ]
Task ID map:

Start typing task name

Cancel o

© 2023 Adobe. All rights reserved.
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Integrate Workfront to JIRA

Scenario #2 - Sync JIRA to Workfront
Detailed instructions

Step 9: Add a filter between the Note “Search” and the Note “Create Record” module so a
note is only created when there is not already an existing note.

Set up a filter X ? x

Label

NO MATCHING NOTE

Condition

| S. Total number of bundles X

O

Equal to

[Add AND rule [Add OR rule]

Cancel

Pro Tip: When setting conditions in filters, make sure you are using the correct data type
operator (array, text, date, etc.) to avoid the filter inadvertently blocking records from passing

through

© 2023 Adobe. All rights reserved.
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Integrate Workfront to JIRA

Final product

Scenario #1 - Sync Workfront to JIRA

R (%) I

@ ..'Q,...‘... @ .‘,

tbhook: New/Updated Project 1 Read Project Details © Iterate List of Dev Teams Create Jira Ticket |- Create Linked WF Task |- Aggregate All Ticket IDs inta Test String for Note Create Note on Project: Succe
Wanen Everts feac 2 recare Creme n Recens e Reaced Tt mpmatee et fecad
Scenario #2 - Sync JIRA to Workfront
N
dpdate Linked Workiront Task
) (- =
-~ ~ ¥
Set Jira Parameters Router

I\Huﬂl.kl{nmmnnll and Updates

1 st St g v e

Search Workdnust Tasks for Match on Jirs Key

Iterator

QQ

Search for Malching Note on Ext Ref ID

e Crauts Pumms
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That's a wrap for
the Fusion
Cookbook!

We hope you enjoyed these recipes and look forward to
seeing you try them in your own kitchens.

Questions or Feedback?

Let us know in the comment section below, and be sure to tag the recipe author or Community Manager!
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