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Customer Care Experience and Perspective

~20%

EXPORT RELATED CASES
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What options do | have to Which option should | use? What qret e common
export data? questions and issues?

Q. Ilgﬁg
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Evaluating OPtiOnS / Architecture Questions Definitions

The longer you wait for data to be processed, the more
context rich it becomes
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Evaluating OPtiOnS / Architecture Questions Definitions

Immediacy / i'medeasé / The quality of bringing one into direct
and instant involvement with something, giving rise to a sense of
urgency or excitement
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Evaluating Options / Architecture Questions Definitions

Consumability / kan'soom o bilade / Possession of the means
or skill to use or ingest




Evaluating OPtiOnS / Architecture Questions Definitions

Consumability
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Evaluating OPtiOnS / Architecture Questions Definitions

Consumability

e o

Live Stream

e R
Immediacy

© 2018 Adobe Systemchoror. All Rights Reserved. Adobe Confidential.



. VU = B | L0 A
Evaluating OPtiOnS / Architecture Questions Definitions

Consumability

e o

Realtime API

Live Stream

e R
Immediacy
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Evaluating OPtiOnS / Architecture Questions Definitions

Consumability

e o

Realtime API

Live Stream Data Feed

e R
Immediacy
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Evaluating OPtiOnS / Architecture Questions Definitions
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Evaluating OPtiOnS / Architecture Questions Definitions

Live Stream

A stream of partially-processed Analytics data within
seconds of collection

Wi
Good: * H

e Quick Marketing Response 1
* Monitoring traffic in near real time '

—
=

o
Not as good: D |
» Historical Exports
» Populating Bl Systems
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Evaluating Options / Architecture Questions Definitions

Reporting API _
Programmatic access to Ul reports, including Real-time, L
standard, and Data Warehouse / a
L]
Good: N\
e Frequent/Repeated Requests ( )
» Dashboards
L /=N
Not as good: -

o Bulk data exports
e Historical backfills
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Evaluating OPtiOnS / Architecture Questions Definitions

Data Feed

Batched delivery of raw, clickstream data.

o Bulk Exports

 Integrating into other data sets
» Custom processing (attribution)
 \alidation/Troubleshooting

Not as good:
e Dashboards
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Evaluating OPtiOnS / Architecture Questions Definitions

Data Warehouse

Reports that display advanced data relationships from ra\
granular-level data.

Good:
* No “Uniques” Limitations
* Multiple Breakdowns
 Large Data Sets (Reports)

Not as good:
e Speed
» Segment/Calculated Metrics Compatibility
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Evaluating Options / Architecture Questions Definitions

Report Builder

Excel-Based add-on that integrates Adobe Analytics data
directly into workbooks via the reporting API

Good:
» Scheduled Updates
e Dashboards
* Broad User Base/Ease of use

Not as good:
o Bulk data exports
 Historical backfills
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Events
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Columns
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Data Feed / Columns Configurations Delivery Ul

Visitor Identification

Date_time Visid_high | Visid_low | Post_visid_hig | Post_visid_low | Visid_type Visit_num Visit_page_num | Campaig | Post_campaig
h n n

2018-02-16 226543 452347 226543 452347 3 4 1 PS 123 PS_123
16:30:58

2018-02-16 226543 452347 226543 452347 3 4 2 PS_123
16:31:58

2018-02-16 226543 452347 226543 452347 3 4 3 PS_123
16:33:23

2018-02-16 226543 452347 226543 452347 3 5 1 PS_123
17:33:26

2018-02-16 226543 452347 226543 452347 3 5 2 PS 123
17:34:02

2018-02-16 226543 452347 226543 452347 3 5 3 PS_123
17:34:06

2018-02-16 226543 452347 226543 452347 3 5 4 PS_123
17:34:38
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Data Feed / Columns Configurations Delivery Ul

Event Types
Date_time Code_ver | pagename page_event | Page_event_varl Page_event_var2 Exclude_hit

2018-02-16 16:30:13 H.254 Mysite.com/Home 0 -
2018-02-16 16:30:35 H.254 Mysite.com/Home 0 p
5018-02-16 16:30:51 JS5-1.81 Mysite.com/productinfo 10 mycustomlink.com My Custom Link 0
2018-02-16 16:31:18 H25.4 Mysite.com/Home 0 >
2018-02-16 16:31:28 J5-1.81 Mysite.com/productinfo 12 notmysite.com Other Website 0
5018-02-16 16:31:56 JS-1.8.1 Mysite.com/productinfo 0 5
5018-02-16 16:32:22 H.25.4 Mysite.com/productDwnld 1 mydownloadlink.com | My Download Link 0
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Data Feed / Columns Configurations Delivery Ul

Orders

Date_time Purchaseid Product_list Post_event_list Duplicate_purchase
3/21/2018 13:41 WJY123 ;Shiny Shoes;1;100.00;202=10.00 1,201,202=10 0

3/21/2018 15:21 WKB456 ;Comfy Socks;10;15.00;202=5.00 1,201,202=5 0

3/21/2018 16:11 WKQ789 ;Nice Shirt;1;25.00;202=5.00 1,201,202=5 0

3/21/2018 16:11 WKQ789 ;Nice Shirt;1;25.00;202=5.00 1
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Configurations
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Data Feed / columns Configurations Delivery Ul

Remove Escape Characters

date_time visit_num | Visit_page_num | pagename page_url

3/21/2018 13:41:12 1 1 Home www.mysite.com
3/21/2018 15:21:34 2 1 Home www.mysite.com
3/21/2018 16:11:25 3 1 Product www.mysite.com/p...
3/21/2018 16:11:43 3 2 Category www.mysite.com/c...
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Data Feed / coumns Configurations Delivery Ul

Remove Escape Characters

AT iy
date_time visit_num Visit_page_r,/ TAB \; page_url
3/21/2018 13:41:12 1 1 \ /| wwwmysite.com
3/21/2018 15:21:34 2 1 m www.mysite.com
3/21/2018 16:11:25 3 1 | Product www.mysite.com/p...
3/21/2018 16:11:43 3 2 \Category | wwwmysitecomc..
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Data Feed / columns Configurations Delivery Ul

date_time visit_num Visit_page_num | pagename | page_url
3/21/2018 13:41:12 | 1 T Home www.mysite.com
3/21/2018 15:21:34 | 2 1 Home WWW.mYysi
3/21/2018 16:11:25 | 3 T
Product www.mysite.com/p...
3/21/2018 16:11: 3 2 Category | www.mysite.com/c...
SRS

© 2018 Adobe SystemW. All Rights Reserved. Adobe Confidential.



Vi .
Data Feed / columns Configurations Delivery Ul

Late Arriving Hits
Offline User goes online
Visit Buffered hits sent
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Data Feed / columns Configurations Delivery Ul

Late Arriving Hits

Data Feed Delivered

o u -

Offline User goes online
Visit Buffered hits sent
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Data Feed / columns Configurations Delivery Ul

File Intervals
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Data Feed / columns Configurations Delivery Ul

File Intervals

Daily Hourly
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Data Feed / columns Configurations Delivery Ul

File Intervals

Daily Hourly

./ File Consolidation

© 2018 Adobe SystemS;Wd. All Rights Reserved. Adobe Confidential.



Vi .
Data Feed / columns Configurations Delivery Ul

File Intervals

Daily Hourly

./ File Consolidation
./ Backfill Hardware
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Data Feed / columns Configurations Delivery Ul

File Intervals

Daily Hourly

./ File Consolidation ./ Faster Processing
/' Backfill Hardware
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Data Feed / columns Configurations Delivery Ul

File Intervals

Daily Hourly
./ File Consolidation ./ Faster Processing
/ Backfill Hardware ./ Quicker Recovery
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Delivery

a5
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Data Feed / Columns  Configurations Delivery Ul

Size: Static (small)

Setup:

Issues: Capacity related
failures
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Data F@Ed / Columns  Configurations Delivery Ul

Size:

SFTP

/ Setup:
(customer) N’
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Issues:

Static (varies)

Limited Support
» Key Exchange
e One-Step
Authentication
|IP Restrictions
Concurrent Connections
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Data Feed / Columns  Configurations Delivery Ul

3/ :
B I_O b \_/ Setup:
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Dynamic

Region Support
(China) - S3




User Interface
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Live Stream / Setup Connection Comparison

PRE-REQUISITES

Solution Access
Adobe ID
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Live Stream / Setup Connection Comparison

SETUP

Create Application
Create Stream
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Live Stream / Setup Connection Comparison

Visitor

Concurrent Connections 1 2 3 4 5 6 7 8
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Live Stream / Setup Connection Comparison

Get Token:

curl -i -v "https://api.omniture.com/token" -u ‘| Application ID ;[ Application Secret]' -d "grant_type=client_credentials"

Connect to Stream: v

curl "[insert stream url here]" --header "Authorization: Bearer [paste token here|" --compressed
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Live Stream / Setup Connection Comparison

Live Stream Data Feeds
s.l Data Individual Hits Large Data Files
6 Time Seconds* Hours
on Format JSON TAB
&  Delivery Constantly Pushed Scheduled Push
&2 Columns 300+ 900+
? Filter Row & Column Filter Column Filter
i}ﬁ: Processed Partially Processed Fully Processed
-- Frequency Real-Time or Hit Smoothing Hourly or Daily
_%, Failover Re-Connect: 5 Minute Buffer Re-Request Data File
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Getting Started
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Report APl / Getting Started

Queue Management

Permissions

= Web Services Access Group

User Management Admin Tools Home

Report Suites
Home Users Groups Report Suites Publishing List Manager Email Use|

Analytics Users & Assets

Contact Information
User ID Migration

*First Name: (= User Management (Legacy)
*ast Name: ) .

(assification Importer
Title: e S SR

(Jassification Rule Builder
Phone Number:

*E-mail Address: | mpiesfssisissenn Data Connectors
Creation Time:  0000-00-00 00:00:00 Data Feeds
Login Data Sources

Dynamic Tag Management
Permission groups must now be managed in the Enterprise Admin Console. Manage Marke siid Groups. B

User Name: & Why can't | change the password here? Tag Management
Linked Email: Code Manager
Linked Name: r
Company Settings
Linked Org: NEE S
Linked IMS ID- F R - Traffic Management
Billing
Login valid from (mmd/ddiyy): d ™ to (mm/ddiyy): d T Logs
Access Exclude by IP

Name Pages

Web Service Credentlals __
Account Activity Report

User Name: |
Shared Secret: me ;
Regenerate shared secret on save.

Publishing Widgets
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Report API / Getting Started Queue Management

Report Requests "reportDescription":{
"reportSuiteID":"myrsid",
- Report. queue "dateFrom":"2018-02-14",

"dateTo":"2018-02-24",

= Report. get
P 5 "metrics":[

{
"id":"pageviews”
}
]J
"elements":[
{
"id":"page”
}
]
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Report API / Getting Started Queue Management

"period":"Wed. 14 Feb. 2018 - Sat. 24 Feb. 2018",

Report Requests "metrics":[
{
- Report. queue "id":"pageviews",
- Report . get "name":"Page Views",
"type":"number"”,
"decimals":0,
"latency":433,
"current”:false
}
1,
"data":[
[
// Results Displayed Here
]
]

© 2018 Adobe System&W. All Rights Reserved. Adobe Confidential.



D Vs = B Y e "EEEE EEEEAA4400W
Evaluating Options / architecture Questions Definitions

Data
Page/SDK Feeds

</> I I@ I Processing I

Classifications (metadata)

| I I
Live Stream it ¢ |
Raw Data 001100110011 .‘ » _—
@ ) Joi]
F—u o
Real-time Reports Report APl Analytics  Data
(API) Reports Warehouse
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Report API / Getting Started Queue Management

)

.
Real-time Reports Analytics Reports Data Warehouse
“source”:"realtime” seurece™™ “source”:"warehouse”
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Report API / Getting Started Queue Management

Sample Requests

APl Explorer Report Builder
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Queue Management
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Report API / Getting Started Queue Management
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REPOFt API / Getting Started Queue Management

API Request

>
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REPOrt API / Getting Started Queue Management

API Request

>
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RepOrt API / Getting Started Queue Management

— —
— .
— —
API Request > —_—
— 5
—> p—
— 2 E—
e —
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RepOrt API / Getting Started Queue Management

Other Report Requests

— —
— .
— —
APl Request > —_—
—> 5
— —
— E—
i —_—>
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Report API / Getting Started Queue Management

Smaller requests are better
= 8 requests with T metric vs. 1 request with 8 metrics

Repeated Historical Data
Daily requests for last 3-months of data

Classifications are heavy
= Use non-classification dimensions when possible

Breakdowns
Least Cardinality goes first

Excessive Requests
= Exponential Back-Off - Report Get

© 2018 Adobe System‘swd. All Rights Reserved. Adobe Confidential.
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What options do | have to Which option should | use? What qret e common
export data? questions and issues?

Q. Ilgﬁg
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Take the Survey to win!

(Survey section of the mobile app)

Starbucks
Card

Bash Amazon Echo Show
Experience & Cloud Cam Bundle
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