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ANALYSTS NEW USERS EXECUTIVES
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LET THE SHOW BEGIN!
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1   2    3

ANALYSTS
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Analyze more data on a single screen with view density
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Mix & match dynamic & static columns in crosstab tables
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Find highly engaged visitors with Distinct Count segments

12

- Metric Builder -

- Used in tables & visualizations -
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Find highly engaged visitors with Distinct Count segments
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Put data perspective with time comparisons (and save them)…
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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… or compare to rolling averages
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… or create target benchmarks!
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Benchmark 1.1%
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Expand beyond last touch with in-workflow attribution options
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Analyze visitor retention or churn with enhanced Cohort Tables
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• 2 Types: Retention or Churn

• Individually inclusion & return segments

• Additional settings:
• Latency analysis
• Custom cohort dimension rows
• Rolling calculation
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Calculate time between events with Cohort Analysis
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)







© 2019 Adobe.  All Rights Reserved.  Adobe Confidential. 26

1 2 3

NEW USERS
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3 Training Pillars
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Adobe 
Products

Adobe 
Terminology

Your Organization’s 
Terminology

• Workspace Project building
• Drag & Drop
• Segment building
• Changing date ranges

• Dimensions
• Metrics
• Segments
• eVars vs Props
• Report Suites

• Are we capturing this site interaction? 
• Which metrics matter most?
• How do I measure traffic sources to 

the site?
• What data is captured in eVars 1-250?

1 2 3
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Encourage users to learn from in-product tips
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Emphasize project organization best practices
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Teach users to lean-on drop zone guides
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Help users master setting the right date range
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Connect the dots with the Experience Cloud Debugger
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)







© 2019 Adobe.  All Rights Reserved.  Adobe Confidential.

Add business value context with component descriptions
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Organize related components using tags
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Add analysis context within viz (or panel) titles & descriptions
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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1 2    3

EXECUTIVES
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Grab their attention with on-brand colors
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Provide the full picture with 100% options

41


Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Apply conditional formatting to show changes, simply
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Captured with Snagit 13.1.6.8025  

Microphone - Microphone Array (Realtek High Definition Audio)
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Enable safe interactivity with dropdown filters
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ALL GOOD THINGS MUST 
COME TO AN END!
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ANALYSTS NEW USERS EXECUTIVES
• View density
• Dynamic columns
• Date comparisons
• Advanced calculated metrics
• Attribution IQ
• NEW Cohort Analysis

• SNEAK: Advanced query builder

• In-product tips
• Project & component organization
• Drop-zone guides
• Date range management
• Experience Cloud debugger
• Descriptive context throughout

• SNEAK: Read-only + Editors

• Custom color palettes
• 100% view options
• Conditional formatting
• Dropdown filters

• SNEAK: Multiple report suites
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Recommended Sessions
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[S130] 2019 
Resolution: Cut Down 

on Fatty Clicks

Wednesday 8:30am
Presenter: Jordan Ison

[L752] Start Your 
Engines: Let Analysis 

Workspace Drive Your 
Business

Wednesday 8:00am
Presenter: Kaela Cusack

[S117] Hitting a Trick Shot: 
Our Latest & Greatest 
Adobe Analytics Tips

Wednesday 2:00pm
Presenters: Ben Gaines, Jen Lasser
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Resources for the road!

51

adobe.ly/aaresourcesadobe.ly/aaworkspacetips
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Take the Survey for a chance to win!
(Survey section of the mobile app)

$10 Starbucks 
Card

SESSION PRIZE 
one per session

Day 1
Bash 

Experience

Day 2
Signed Sports 
Memorabilia

Day 3
Bose 

Home Speaker
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Jen Lasser
Twitter: @jenlasser
LinkedIn: /jenlasser

Brad Millett
Twitter: @BradLMillett
LinkedIn: /bradmillett adobe.ly/aaworkspacetips
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