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Where does this phrase come from?

I'm going to
“Pull out all the stops”

A: The Pipe Orga .




Where is the largest pipe organ in the world?

Atlanti ql?
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All of the ‘pipes and ‘stops you have with Adobe Analyti€ !

equals

does not equal

matches

does not match

contains

does not contain

contains all of

does not contain all of

contains any of

does not contain any of

starts with

does not start with

ends with

does not end with

is null

is not null

exists

does not exist

eserved.

obe Confidential.

Visitors
Visits
Hits
Exclude

Nesting

Container Operators
And

Or

Then

Include Everyone
Only After Sequence
Only Before Sequence
After

Within

Dimensions

Variables

eVars

Props

Metrics

Time

Pre-Built

Components

Calculated Metrics

OPEN
DIAPASON

Ne2



Best Practices &
Troubleshooting

Basic Capabilities Complex Scenarios
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1 BASIC
CAPABILITIES




Where do | access the segment builder...?

= Option 1: Click from ‘components’ sub
menu

= Option 2: Search for 'segments’

= Option 3: In Workspace - click '+ symbol in
the segment area

Freeform

s DIMENSIONS
Nis month

All Rights Reserved. Adobe Confidential. !



The Segment Building Canvas

Name your segment Add tags for governance and organization

/ _
e /

Enter a title for this segment

-

Write a detailed segment

1
. . . I — Visit 0of0 0% I
description of what is oescaprion ! - T
|nCluded, excluded’ and / Enter a description for this segment : — Page Views 00of0 UOI% :
. fo . b e I
specific details about e ! Prodect Compatbitty © =
your segment ® AddTags N Y Y
DEFINITION *
Select your top level —, ™ "™~ o
container Vv All Visits O &
Drag & drop Metric(s), Segment(s), and/or Dimensions here. ’
Assign AND/OR/THEN
operators between _| av
rules. The THEN S O o

operator lets you
define sequential
segments

Drag & drop Metric(s), Segment(s), and/or Dimensions here.

Make this an Experience Cloud audience (for Cross-Industry Demo Data) @

X Make this segment public @
DeCIde What tOOlS can use / * All fields with an asterisk are required in order to save.
this segment and if it's
‘public’ in your organization

© 2019 Adobe. All Rights Reserved. Adobe Confidential.

Segment Preview - Lets you
preview the key metrics to see
whether you have a valid
segment and how broad the
segment is. Represents the
breakdown of the data set you
can expect to see if you apply
this segment.

Add containers or change
to an Exclude container

Drag and drop segment
logic

Adjust container and settings
for each rule, define sequence
when using the THEN
statement.

Container Canvas




Segment Builder Components — Drag and Drop into Ce

ol

& DIMENSIONS

Page

Email Recipient ID

Campaign Vendor

Campaign Delivery Method

Marketing Channel

R METRICS

Visits

Questions Answered

Questions Asked

Location 1D Instances

List Addition

O

-

Purchasers

Non-Purchasers

Diamond Customers

15 Days

@ Time

Last month

Last 6 full months

Last 90 days

Last Week

Show All >

Show All >

Y

Show All >

i

e Cor.fidential.

Time based filters

Dimensions include all
standard attributes

collected about the user,

device, location, etc. as well

as ALL custom variables

Metrics include standard
and custom events you're
organization has enabled

Components are pre-
configured segments you
can start with or customize

TIME*

DESCRIPTION

Make this an Exp Cloud

(for G

Industry Demo Data) @

Make this segment public @

* All fields with an asterisk are required in order to save.

Product Compatibility ©

686,396
— 997050
-— 4833766

100%
100%
100%

Analysis Workspace
Reports & Analytics
Ad Hoc Analysis
Data Warehouse

© Options



Components of a Container

>

Dimensions

Variables

>

Match Types

equals

@portStandard

does not equal

matches

workspace

does not match

launch

contains

does not contain

eVars

vV Page =
Props

..IIIIIIIIIIIIII.

Metrics

Page =7, Time

Pre-Built

..IIIIIIIIIIIIIIIIIIIIIIIIIIIIII.

*
equals v "%

Dashboard. Explore

-

contains all of

component-manager o3

does not contain all of

contains any of

VRV NS T Y apnpm—p—

does not contain any of

Components

euEEEN ans?®

Calculated Metrics

*
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starts with

O kelect value \ v
\

does not start with

ends with

does not end with

Most popular values pre-populate

is null

as you click into the filter. Any

is not null

value can be searched for and

exists

added that you want.

does not exist




Multiple Containers

- Multiple conditions for P | Show ey  Options
. . ;o rrrrmemm e EEmEmmEmEEmmmm s mmmmmmmm—_————n, 1
Segmentatlon are pOSS|ble by . : Vv Mobile Device Type # Tablet Container1 E' Q :
adding containers Pl i
':‘.\ E : % Mobile Device Type does not equal v O Tablet X :
....E’ L l=

- Use "AND" or "OR" operators R
between containers to indicate if all % 1« v e - oxerma Container 2 D!
. . - I

criteria must be met or only one o0 i
E" : User Type equals v £ external X v :
A |
. L T T T T T T -
= The segment to the right would .
, - ' . \
return the following i 1]V Vsitsis greaterthan Container 3 O % |
| |
. | |
“All external visitors who are not on a _.“5 ! H Visits i grester than + - : + i
tablet who have visited the mobile app U :

more than once”

© 2019 Adobe. All Rights Reserved. Adobe Confidential.




Segment Container Types

R

el Container Definition
i — Unique Visitors 69731 of 6§
P CRIPTION - Vicite 1,009,673 of 1.0 o
R oot —heven YRR Matches ACROSS SESSIONS and returns | 3#
b Prodect Compettly @ Visitor  ALL data associated with the users or =
® AddTogs v devices identified 9
el T s f“"ii“"“"‘ Visit Matches data within a single visit session :
:
| Visitor Lest E
\ ?X!ﬁ ®mensions here. o E
Drag & vasit ), 11 é
° . ) .
yy STy enobis) © Hit Matches data sent on that single server call| & :
, | <= o
»ublic @ O :
‘ ~ AU TIEWSS Wit an astensk are required in order to save. E v

© 2019 Adobe. All Rights Reserved. Adobe Confidential.
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Container Differences in Action — Visitors

é.
E,
&,
E,

m
[>_<

|
) N

D N —_ 4

/4
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\

Ea
7
[~J
(=7
7,
(=7
(=)

5

/4
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\

é.
B,
&,

m

]5

=
) N
B N —_4

/4
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\

( \
N ) :
A A Al A A
: WIBE'—’X'T |

|
] )

/4
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\

© 2019 Adobe. All Rights Reserved. Adobe Confidential.

“All Visitors”
Metrics |Total |
Page Views 20
Visits / Sessions 4
Visitors 2

Segment: "Visitors with Page = A"

Metrics ______Total

Page Views 20
Visits / Sessions 4
Visitors

Segment: “Visitors with Page = E"

Metrics [ Total _______

Page Views 8
Visits / Sessions 2

Visitors 1




Container Differences in Action — Visits

l’ ---------------------------------------
.

! . N MDD M

|

‘\ _______________________________________

Ea
7
[~J
(=7
7,
(=7
(=)

5
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\______’

\

\

-

s---,

\______’

“All Visitors"
Metrics |Total |
Page Views 20
Visits / Sessions 4
Visitors 2

Segment: “Visits with Page = A"

Metrics ______Total

Page Views 16
Visits / Sessions 3
Visitors 2

Segment: "Visits with Page = E"

Metrics [ Total _______

Page Views 4
Visits / Sessions 1

Visitors 1




Container Diﬁerences in Action — Hit

Segment: “All Visitors"

Metrics ___Total _
| |

|
: I Page Views 20
m: m . . . EX|T Visits / Sessions 4
| | |
| SO | ‘____l Visitors 2
7y ("
o | I I
Segment: "Hits with Page = A"
w EXIT
Metrics [Total
\--— I Page Views 6
r~ ‘I Visits / Sessions 3
. : Visitors 2
w L EXIT
I
—---l
== ---sl Segment: “Hits with Page = E”
I
|

| : Metrics _____JTotal ____

Visits / Sessions 1

\--- ~---

© 2019 Adobe. All Rights Reserved. Adobe Confidential.

Visitors 1



Container Type Cheat Sheet

Container Definition Keywords
. . Matches across sessions and returns all data
Visitor associated with the users or devices identified PEOPLE or DEVICES
Visit Matches data within a single visit session VISITS or SESSIONS
. . PAGES, SECTIONS,
Hit Matches data sent on that single server call FEATURES, or HITS

© 2019 Adobe. All Rights Reserved. Adobe Confidential.
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More Inclusive

More Exclusive

Aldobe



2 COMPLEX SCENARIOS




Exclusion...

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Container Inclusion or Exclusion?

= Default setting for a container is to be an ‘include’ container

- Toggling a container to be ‘exclude’ turns all operators negative and will give you the INVERSE
of the existing rule

Include / Exclude
is toggled with the
gear in the top
right

Red Containers
Are ‘Exclude’ based
containers

nique Visit 127,308 of 694,623
—Visits 249,749 of 1,0059: 24%
458980 of 4,842,2(

V.

“ — Unique Visitors 127,308 of 694,623 18%
249749 011005920 24%

458,980 of 4,842,205

© 2019 Adobe. All Rights Reserved. Adobe Confidential.
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Nesting

= Nesting is when one container is added within

another v Layert N
: Show  Visit v £+ Options :
I I
- With nesting you can include both ‘AND’ and i % ot S e
'OR’ operators so long as they exist on different | *¢~ Layer 2 !
levels | £ tie eviceconanssamsung AND Mol bevice doss notconainAs. L % 3 |
) ]
: : % Mobile Device contains v samsung : :
= Be careful to test judiciously if you nest different i | A v I |
container types to understand results...(eg Hit | i - | i i
with a Visitor container nested within) E {_%_ji'_oj_ _____ — " | I E

\

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



How Deep Can You Go?




In Limbo... |

== —r - 5/35 pages of
___5/22pagesof segment with

: - segment up to 9 Complfzxity
__levels nested between includes

and excludes

S




Sequential / Time Based Segmentation

= Sequential and time-based
segmentation allows for the detailed

JESCRIPTION

scrutiny of visitors across sessions to the s A Shades -

|
)
o

exact step by step sequences of . |
. .o . X
Ind IVId Ual- h ltS - l it Include Everyone £+ Options
i ey
i And fisits l IR include Everyone

O &

. ( N . I
- Toggling “Then” between containers | -}
allows to toggle between 3 different ! I

And v —
\— - - o +03 Only After Sequence

time based segments:

Drag & drop Metric(s), Segment(s), and/or Dimensions here.

*2 Only Before Sequence

= Include Everyone

n O n ly B efo re S eq U e n Ce Make this an Experience Cloud audience (for Cross-Industry Demo Data) @
Make this segment public @
- O n ly Aﬁer Seq U e n Ce * All fields with an asterisk are required in order to save.

© 2019 Adobe. All Rights Reserved. Adobe Confidential. ‘



What Happens Last...First...Middle...

----F----

I I BN BN B DN D D N D BN BN B, g DD DD DS D D e e .
--- I I N . ---~ —-- -------

EIEIIIEII'@

--- _-_-J___‘ e e et L o e e e " —
----L::::* ----------------




Sequence Capabilities & Differences — “Include Everyone”

Control Segment: i -
"All Hits'

Metrics _____Total ______

Page Views T X Y
Visits / Sessions 1 F\\
. N
Visitors 1 \\
N
N
Include Everyone Segment: Ir---ﬁ----
[N . . N Sh Visit v Include E Opti
Visits where hit equal A then hit equal C ow | Vis o 8 Incluce Everyone | & Opfions
Metrics |Total |
= o 6 ReSUIt: Page equals v DA X v
age Views . . .
& No Difference in metrics
Visits / Sessions 1 Then v @
Visitors 1 H Page equals v D cC X

Returns all the hits within visits where A
occurred and was followed by C

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Sequence Capabilities & Differences — "Only After Sequence’

Control Segment:

"All Hits"
werics ———tol ..@.@:‘
Page Views 6 lI
Visits / Sessions 1 N m—mpm—-—
/
Visitors 1 ,I
’
A
”Only Aﬁ:er Seq_uence Segmentf ) Show  Visit v rg?)l:y-ﬁ\ﬂer-szq:e:c:} £+ Options
Visits where hit equal A then hit equal D e ———— J
Metris ____[Total
Page Vi > Only the final ‘hit’ of % Foin equals v LA Xv
age Views .
= sequence of Athen D is en v O
Wi f Sizsone 1 returned and beyond - the
Visitors 1 entire sequence is not ; . P
age equals v v
returned

Find the match of sequence A then D, return
its final hit plus all subsequent hits

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Sequence Capabilities & Differences — "Only Before Sequence’

Control Segment:

------------- : :—*----

"All Hits"
eties ol . Bk . 5 .
Page Views 6 ‘- )
Visits / Sessions T TEmEmEmEmEs A
~
Visitors 1 NS
~
~
\\
~
Only Before Sequence Segment: e rm== -B-fx T oo
.. . . " w Isit v b
"Visits where hit equal A then hit equal D ’ N dRene  oom
Metrics _____|Total -
. Adobe Analytics finds the Page equals v DA Xv
Page Views 4
- _ sequence match - and
Visits / Sessions 1 returns the first part of Then v O
Visitors 1 sequence & ALL data prior
for that session Page equals v PO Xv

Find the last match of sequence A then D,
return its first hit, plus all previous hits

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Sequence Capabilities & Differences — “Include Everyone + Exclude”

Control Segment:

"All Hits"
o e e e S g e e A e e = A I T N s
wevies ol =—:—:§&%‘l‘%‘ fEE

Page Views 6
Visits / Sessions 1 \\
Visitors 1 \\
\
\

f e A== -
Include Everyone + Exclude Segment Show  Visit v 1 # Include Everyone : £ Options
"Visits where hit equal D then exclude hit fmmmmmmm e
equal B . o Page T POD X

ignored because this g
Page Views 0 ghored Then v @
— _ session included a
Visits / Sessions 0 sequence where a ‘B’ V Page =B miEe;
Visitors 0 follows a 'D’
. Page equals v 0B How

Returns all the visits where D occurred and

was never followed by B

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Sequence Capabilities & Differences - "Excludes + Only After’

Control Segment:

I
I
S . . l@ . @ . =
Page Views 6 :
-——7———/

Visits / Sessions 1 "'t'

\\
Visitors 1 SN

\\
\\~
~

Excludes + Only After Sequence: r---o-l-;:-s----.i .

.. . . . ow Visit v +& On er Sequence ion
"Visits with hit equal C then exclude hit : o Do 2o g B OpIonS
equal D, only after sequence”

entire matched sequence
Page Views 1 Then v
_g_ - and then records the ‘C' and =
Visits / Sessions 1 excludes everything V Page=D O &
Visitors 1 thereafter until the next ‘D’

. which triggers exclusion Page equals v LD xXv

Find the last match of sequence A then D, ch triggers exclusio %

return its first hit, plus all previous hits

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Sequence Capabilities & Differences — "Excludes + Only After Variation”

Control Segment: N ¥y ¥
"All Hits" o figimi-aiin S Seltbabeit b "'“‘
m m..@.@...@.""
IN——L——— ‘ ————————— J———,
Page Views \-‘“~ \____.‘____.o
Visits / Sessions 1 Ssao “
~
Visitors 1 TSsae \
NN ‘
NN“\ \
Excludes + Only After Sequence: Ir-----":'t ----- !
e . . . ow  Visit v = Only After S 0
Visits with hit equal C then exclude hit o | (oo Oy Aer Sequence 1 W options

equal D, only after sequence”

[T I Scusonctalhisuptothe | S LA

entire matched sequence

Page Views 4 Hi
_g_ _ and then records the ‘C' and 2
Visits / Sessions 1 includes everything v Page=D mEe
SIS 1 thereafter until the next ‘D’
i i i Page uals v oD Ko
Returns all the hits from the sequence C then which triggers exclusion % ’ -

D is matched

© 2019 Adobe. All Rights Reserved. Adobe Confidential.



Advanced Scenarios Cheat Sheet

Include / Exclude

Nesting :

Include Everyone .

Only After Sequence -«

Sequences

Only Before Sequence -

9 Adobe. All Rights Reserved. Adobe Confidential.

Default setting for a container is to be an ‘include’ container

Toggling a container to be ‘exclude’ turns all operators negative and will give you the INVERSE of the
existing rule

Be cognizant of double negatives

Nesting is when one container is added within another
With nesting you can include both 'AND’ and ‘OR’ operators so long as they exist on different levels
Every dimension within the same container level roll up to the same type (Visitor, Visit, or Hit)

Evaluates hits & conditions in order (first-to-last)
Only the final match state matters (on last hit of container scope)
Returns entire container scope

Evaluates hits & conditions in order (first-to-last)
Returns only match hits
Returns hits after the sequence

Evaluates hits & conditions in backward order (last-to-first)
Returns only match hits
Returns hits before the sequence



TROUBLESHOOTING &
BEST PRACTICES

3




Tips for Troubleshooting — No Data Returned

1 Evaluate from innermost to outermost container

I
2

— 0%

Product Compatibility @ Non.

> Have you inadvertently reverse nested
Visitors typically nest Visitors, Visits & Hits

Visits typically nest Visits, & Hits but not Visitors

Hits typically only nest Hits, No Visit or Visitor Nesting

3 Have you excluded when you intended to include? Vice
versa?

Exclusion turns everything into the inverse

Double negatives will often throw analysts off

Nesting inclusion containers within an excluded container produces mixed
results

4 Is the data being captured properly?

Ensure that the dimension you're trying to segment off of is deployed properly
or are expiring before you realize in the configuration




Tips for Troubleshooting - Where'd My Segment Go?

= Double check compatibility
= Data Warehouse & Reports & Analytics have less compatibility as Workspace

= Segment is enabled for only a single report suite

TITLE & DESCRIPTION REPORT SUITE OWNER TAGS SHARED WITH 3o
r -------- ‘

Y Feature: Data Sources th I Analytics spa | All Aug 30 2017 3:2...
. J

- Shared segment was deleted (accidentally or intentionally) by another
user in the organization '

r LB -‘
€ Add @ g1y Share : T Delete I #" Rename @ Approve I Copy B Exportto CSV [
N - J
- - — - - § - ~ DATE MODIFIED
—_ TITLE & DESCRIPTION REPORT SUITE OWNER TAGS SHARED WITH
% Feature: Data Sources th Analytics SPA Eva Gong All Aug 30 2017 3:2.

© 2019 Adobe. All Rights Reserved. Adobe Confidential.




Tips for Troubleshooting — Product Compatibility

- Not all segments are compatible with all products

- Workspace supports the most functionality as the - B o
advanced capabilities have been engineered with e i
Workspace in mind | product compatibity © QZS‘Zri‘fi“ZL'Zififi

- The most common errors when not finding a segment in S v |

Data Warehouse are below:
- Sequential Segments are not compatible with Data Warehouse
- Segment Stacking is not compatible with Data Warehouse

- "AND" & "OR" combinations without limits is supported in
Workspace but has limitations on the # for Data Warehouse

= A full list of limitations and exclusions is found here:

https://marketing.adobe.com/resources/help/en _US/analytics/segment/seg compatibility.html

019 Adobe. All Rights Reserved. Adobe Confidential.


https://marketing.adobe.com/resources/help/en_US/analytics/segment/seg_compatibility.html

Genius...or not?




Adobe Analytics Segment Building
2 - Document 4 - Validate 6 -Act

Writing down your segment (or typing) will Test & validate small components Once insights are gleaned, activate a new
force you to process the segment logically individually as needed before completing experience, offer, or promotion to influence a
with words first. Reading aloud helps. the build. Apply segment to known report change in the users’' behavior

and filter to test the segment rules.

1 — Objective 3 — Start Build 5 — Analyze

Review the business question you're trying Break apart the complexities of the Apply your segment in Workspace and

to answer and identify the 'who' ‘what' segment into individual container groups. other areas of Analytics to uncover insights.
‘when’ and ‘how’ that will dictate which Be exact in your use of operators. Leverage Analysis Workspace and

features will be needed Be mindful of include / exclude. embedded use of Adobe Sensei for

statistical anomaly detection.

© 2019 Adobe. All Rights Reserved. Adobe Confidential.




SUMMARY




S R B

We've Covered Some Ground
Q\\w — W

Basic Capabilities Complex Scenarios Best Practices & Troubleshooting
= Segment Builder Canvas = Inclusion vs. Exclusion = Troubleshooting
- Container Components - Nesting - Define Segments Like a Pro
- Container Types - Sequential & Time Based

il e i Bl Bl 1 LAASLA SL AL B R B

ed. Adobe Confidential.
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» Talk with Adobe’s top experts in digital experiences
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